[okymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMCKAA OEAEPALMUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSIOLLMX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, o7 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-$3, 07 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-d3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-D3,
o7 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-03,
071 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-3,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, 07 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, 01 05.12.2022 N 478-D3,
o7 04.08.2023 N 474-®3, o1 08.08.2024 N 232-D3)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay noTpebutensmmn u
W3roTOBUTENSIMW,  UCMOJIHUTENSIMKW,  UMMOPTEpamK, NpogaBLamMu, BAagenbLaMy  arperaTtopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbINOAHEHWM pPaboT, OKasaHuK ycayr),
yCTaHaB/MBAET NpaBa notpebutenelt Ha NpMobpeTeHne ToBapoB (pPaboT, ycayr) HaanexKallero KayecTea
M 6e30nacHbIX 4S8 KU3HW, 340P0BbSA, UMYLLECTBA MNOTPebUTENE U OKPYKaloWEeN cpeabl, NoayvyeHne
MHbopmMauumn o Toeapax (paboTax, ycayrax) M ob ux usrotoBuTenax (MCNOAHUTENAX, Npoaasuax), o
BNafenbLax arperatopos WHdpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaK}Ke onpeaensaeT MexaHU3m pPeannsaumm 3TuxX nNpas.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosb3yemble B HAaCToALWEM 3akKoHe:

noTpebutenb - Trpa)k4aHWH, MWMEIWMI HamepeHue 3akasaTb wWauM  npuobpectn nbo
3aKasblBalolWwmii, NpMobpeTaowmin NaAM UCNONb3YIOWNIA ToBapbl (paboTbl, YCAYrM) UCKAKOUUTENBHO ANA
JINYHbIX, CEMEMHbIX, AOMALLIHNX U UHbIX HYXA, HE CBA3AHHbIX C OCYLLLECTBAEHMEM NpeanpUHNUMaTEbCKOM
AeATeNbHOCTH;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

M3roTOBUTENb - OPraHM3auMa HEe3aBUCMMO OT ee OpraHU3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYaANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI AN peannsaumnmn notpebutenam;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UCNONHUTENDb - OPraHM3aunAa He3aBUCMMO OT ee OpI'aHVI3aLI,MOHHO-I'IpaBOBOﬁ d)OprI, a TaKXe
MH,D,MBM,D,yaﬂbeIVI npegnpunHmMmatesib, BbinoaHAOWNE pa60TbI NN OKa3sbiBakoWwmne ycnyrum I'IOTpE6MTEJ'IFIM
no BO3me3gHoMy O00rosopy;



(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auuMsa He3aBMCMMO OT ee OpraHM3auUMOHHO-NPaBoOBON ¢OpPMbl, a TaKkKe
MHAMBUAYANbHBIN NpeanpUHMMaTEeNb, peanusyloline ToBapbl NOTPebutTenam Mo Aorosopy Kynau-
NpPoAaxu;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpatun cuny. - PegepanbHolit 3aKoH o1 21.12.2004 N 171-93;

HeaocTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wuau
06A3aTeNIbHbIM TPebOBaHUAM, NPesyCMOTPEHHbBIM 3aKOHOM /IMBO B YCTAaHOBAEHHOM UM NOPALKE, UAN
yCnoBuaAM fJoroBopa (npu uMX OTCYTCTBUM WAM HEMNoJIHOTE YC/AOBUK O6bIYHO MpeabaBASEMbIM
TpeboBaHMAM), UK LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa 06bI4HO UCMONb3YETCS, UK
uenam, o KOTopbiX npogasel, (McnonHwWTenb) 6Gbln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK1H0YEHUN A0roBopa, UaM 0bpasuy U (MKM) onucaHMIo NpU NpoaaxKe ToBapa no obpasuy u (uam) no
onucaHuio;

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

CYLL,ECTBEHHbIV HEAOCTATOK ToBapa (paboTbl, yCAyru) - HeyCTpaHMMBbIN He40CTAaTOK UM HELOCTATOK,
KOTOPbIN He MOKeT bbITb YCTPaHeH 6e3 HecopasmepHbIX PacXo40B UM 3aTPaT BPEMEHW, WU BbIABASETCA
HeOAHOKPaTHO, AW NPOABAAETCA BHOBb NOC/E ero yCTpaHeHus, Uau apyrue nogobHble HeaoCTaTKu;

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (pPaboThbl, YCAYrM) AN KU3HK,
340pO0BbA, MMYLLECTBA NOTPEBUTENA M OKPYXKatoLLen cpedbl MPU 06bIYHbIX YCI0BUAX €r0 MCMONb30BaHMS,
XpaHeHWA, TPAHCMOPTUPOBKM U YTUAM3ALUMM, a Takke 6e30MmacHOCTb mpouecca BbiNoaHeHMsA paboTbl
(okazaHus ycnyru);

YNO/IHOMOYEHHAA  u3rotoButenem  (NpogasBLOM) OpraHM3auMs  WMAU  YNOJHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIA npegnpuHUMaTens (ganee - YNOAHOMOYEHHas
OopraHM3aumMss WAM  YNOJHOMOYEHHbIN  UMHAMBUAYA/bHbIM  NpeanpuHMMATENb) - oOpraHusauus,
OCYLLECTBAAIOLWLANA ONpeaeneHHyo AeATeNbHOCTb, WAW OpraHusauma, COo34aHHaa Ha Tepputopum
Poccuinckoit Pepepaunmn mnsrotosutenem (NpogasLom), B TOM YMCAE MHOCTPAHHbIM WM3roTOBUTENEM
(MHOCTpaHHbIM NpoAaBLOM), BbINOAHAKOWME onpeaesieHHble PYHKUMM Ha OCHOBaHMM AoroBopa C
nsrotoeutesnem (NPoaasBLOM) U YNOJHOMOYEHHbIE MM Ha MPUHATME U YAOBNETBOpPeHWe TpeboBaHWUi
notpebutenen B OTHOWEHMM TOBapa HEHaA/e)Kallero KayectBa, /AM60 UMHAMBUAYaAbHbIN
npeanpuUHMMaTeNb, 3aperucTpMpoBaHHbIM Ha Tepputopumn Poccuiickoir depepaumm, BbINOMHAOLNIA
onpeseneHHble GYHKLMM Ha OCHOBAaHUM AOroBopa C M3rotoButenem (NpoaasuoOM), B TOM 4MuCie C
MHOCTPaHHbIM M3roToBuTenem (MHOCTPaHHbIM MPOAABLOM), U YNOAHOMOYEHHbIN MM Ha MNPUHATUE U
yaoBneTBopeHue TpeboBaHUIi NoTpebuTeneli B OTHOWEHWM TOBapa HEHaA1eXKalllero KavecTsa;

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

MMMNopTep - OpraHM3auMs He3aBMCMMO OT  OpraHW3aUMOHHO-NpaBoBoi  GopmMbl UK
MHAMBUAYANbHbIN NpegnpUHUMaTENb, OCYLLECTBASAIOWME MMMNOPT ToBapa ANA ero nociaeaytollen
peanusauunn Ha Tepputopum Poccuiickoli deaepaunu;

(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

Bnageney arperatopa uMHpopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OopraHuM3aumMa He3aBUCMMO OT  OpraHW3auMOHHO-NpaBoBoi  ¢opmbl MO0  MHOMBUAYANbHbIV
npeAnpuMHMMATENb, KOTOPblE ABAAIOTCA BAAAENbLAMMW NPOrPaMMbl AN SNEKTPOHHbIX BbIYUCANTENbHbIX
MawunH un  (uan)  Bnagenbuamu canta UM (MAM)  CTpaHMUbl caiiTa B MHPOPMALIMOHHO-
TeNeKOMMYHUKaUMOHHON ceTn "MHTepHeT" n KoTopble NpeaocTaBAstoT NOTPebuTento B OTHOLUEHWUM
onpegeneHHoro ToBapa (ycnyru) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCA C NPeasIoKeHUeEM
npoaasua (MCNosHWUTENSA) O 3aK/OYEHMM A0roBOpa Kyn/M-nNpoAaku ToBapa (4orosopa BO3mesaHOro
OKasaHWs YCAYr), 3aKAuuTb C NpoAaBLOM (MCMONHUTENEeM) A0roBop Kynau-npoaaxku (aorosop



BO3ME3HOro OKas3aHWA YC/ayr), a TakKe NPOW3BECTM NpenBapuTeNbHYIO OMNAaTy YKasaHHOro ToBapa
(ycnyrun) nytem HanMuHbIX pacyeToB NGO NepeBoda AEHEXHbIX CPeacTB Blage blly arperatopa B pamkax
npumeHsembix ¢opm H6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacTosAwero
3aKkoHa 1 PepepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-d3 "O HaumMoHaNbHOM NAaTeXKHOW
cucteme".

(ab3ay, BBegeH depepanbHbiM 3akoHom oT 29.07.2018 N 250-93; B pes. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLEHMI1 B 061aCTH 3alumnTbl Npas noTpebutenei

1. OTHoweHMA B ob6acTn 3aWmTbl NpaB notpebutenei peryanpytotca MParKAaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, APYrMMK pesepanbHbIMM 3aKOHAMM (Aanee - 3aKOHbI) U
NPUHUMAEMbBIMU B COOTBETCTBMM C HUMMU WMHBLIMW HOPMATMBHbLIMW MPABOBbIMKM aKTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NpaBuTtenbctBo Poccuiickoit depepaumy He Bnpase nopyyaTb deaepasbHbIM  OpraHam
NCMONHUTENIbHOW BNACTU MPUHUMATL aKTbl, COAEPIKALLME HOPMbI O 3aLLMTe NpaB NoTpebutenei.

MNpasutenbctBo Poccuiickon depepaumm BnpaBe w3gaBaTb A4a notpebutena m npoaasua
(nsrotosuTens, nUcnosiHuTens, YNOAHOMOYEHHOM opraHusauum nUnm YNONHOMOYEHHOrO
WHAMBUAYANbHOIO npeanpuHUMaTens, MMNopTepa, BAadenbla arperaTopa) npaBuaa, obasaTesbHble
Npu 3aKAOYEHUU U UCMONHEHUU NYBAMUHBIX [0rOBOPOB (AOroBOPOB PO3HUYHOM KYMNAU-NPOAAXKM,
3HeprocHab»xeHuns, 4OroBOPOB O BbIMNOJHEHUM PAabOT U 06 OKa3aHUM ycyr).

(ab3au, BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pean. PenepanbHOro 3akoHa oT
24.04.2020 N 144-d3)

Ab63au ytpatma cuay ¢ 1 asrycta 2011 roga. - PeaepanbHblit 3akoH oT 18.07.2011 N 242-93.
CrtaTba 2. MexayHapogHble aorosopbl Poccuiickoit degepauum

1. Echv mexKayHapogHbim foroBopom Poccuiickon desepauumn ycTaHOBAEHbI UHble NMpaBuaa o
3almTe npaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSAHOTCA
npaBuia MexayHapoaHOro A0roBopa.

2. PeweHWs MeXrocyJapCTBEHHbIX OPraHOB, MPWHATbIE HA OCHOBAHWW  MOJIOXMEHUM
MeXKAyHapogHblXx gorosopoB Poccuiickon deaepauym B MX  WUCTONKOBAHWKM, MNPOTMBOPEYALLEM
KoHctutyunm Poccuiickot Pepepaunmn, He nognexat ucnonHeHuo B Poccuiickont Peaepaunn. Takoe
NpoTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKe, onpeaeneHHoM peaepanbHbiM KOHCTUTYLIMOHHbBIM
3aKOHOM.

(n. 2 BBepeH ®enepanbHbim 3aKkoHOM 0T 08.12.2020 N 429-3)

CraTba 3. MpaBo noTpebuteneii Ha npoceelieHMe B 061aCTH 3aLWKUTbl NpaB NoTpebuTtenei

1. NMpaBo noTpebuTenei Ha NnpocBeLleHme B 06/1acTu 3aLlLMTbl NpaB noTpebuteneit obecneymsaeTca
nocpeacTBOM  BK/HOUYEHMA COOTBETCTBYHOLWMX TpeboBaHuit B desepanbHble ToCyAapCTBEHHbIE
obpasoBaTtenbHble CTaHAAPTbl U 06pa3oBaTesibHble NPOrPamMmMmbl, a TaKKe MOCPeCTBOM OpraHusaumm
cucTembl MHbopMaLmm noTpebuteneit 06 nx Npasax M 0 HEOHBXOANUMBIX AENCTBUSX MO 3aLLUTE STUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensx peanusaumm npaBa noTpebuTeneid Ha npocBelweHve B 06/1acTM 3alLMTbl NpaB
noTpebuTtenei opraH rocyfapcTBEHHOIO HaA30pa ocywecTeasaeT GopMMPOBAHME U BEAEHUE OTKPbLITOTO
M 06LWeaoCTYMHOIO roCyAapCTBEHHOrO WMHGOPMAUMOHHOIO pecypca B 061acTy  3aWuTbl Npas



notpebuteneit, KayectBa M 6esonacHocT ToBapoB (paboT, ycayr) B nopsake, YCTaHOB/AEHHOM
MpasuTenbctBom Poccuiickoii ®epepaumm.
(n. 2 BBeaeH ®egepanbHbiMm 3akoHOM 0T 11.06.2021 N 170-$3)

Cratba 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasel, (McnonHUTENb) 0653aH NepegaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOpY.

2. Mpu oTCcyTCTBMM B [OroBOpe YC/NOBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npogased,
(ncnonHuTensb) o6s3aH nepegaTb notpebuTento ToBap (BbINOAHUTL pPaboTy, OKasaTb YyCAayry),
COOTBETCTBYIOLMNIA OObIYHO NpeabaBASEMbIM TPEOOBAHMAM U NPUTOAHbINA ANA Lenei, Ans KOTopbiX ToBap
(pabora, ycnyra) Takoro poaa o6bI4HO UCMONb3YETCS.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnv npopasey, (MCNOMHUTENb) NPU 3aK/OYEHUN AOroBopa bblil NocTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Uensax npuobpeTeHus ToBapa (BbINOSHEHWA pPaboTbl, OKasaHusA ycayru),
npoaasel, (McnonHMTENb) 065A3aH Nepeaatb NOTpPebuTento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIM AN1A UCNONb30BaHUA B COOTBETCTBUM C STUMM LLEAMM.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio Npoaasel, 06s3aH nepeaaTb NOTPebUTENO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (Mam) onucaHuto.

4.1. MNpun npoga)e OTAENbHbIX BWAOB TEXHUYECKM C/IOXKHbIX TOBApOB C MpeABapuUTE/ibHO
YCTaHOB/IEHHbIMM  NPOrpamMmamn  AAA  3EKTPOHHbIX  BbIYMCAWUTENbHLIX MawWH notpebuTento
obecneumMBaeTcA BO3MOMHOCTb WMCMO/b30BaTb OTAE/bHble BUAbl TEXHWYECKU CNOMKHbIX TOBAapOB C
npeaBapuTenlbHO YCTAHOBAEHHbIMW MPOrPAaMMaMM AN SNEKTPOHHbIX BbIYMCAUTENbHBIX MallUH,
CTpaHaMM NPOMUCXOXKAEHMNA KOTOPbIX ABAAIOTCA Poccuiickaa ®egepauna nav apyrme rocyaapcrsa - YieHsl
EBpPa3mMICKOro 3KOHOMMUYECKOTO Coto3a. NepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU COXKHbIX
TOBapoOB, MOPAAOK COCTABNEHUA W BeAeHUA MepedyHA NPorpaMm A1A 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MaLUWH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickan depepauma uam apyrue rocysapcrea
- Y/ieHbl EBPa3sMiACKOro 3KOHOMMYECKOTo CO03a M KOTOPbIE A0/XKHbI ObITb NPeABapUTE/IbHO YCTAHOB/IEHDI,
M NOpAAOK WX nNpeaBapuUTeNbHOM YCTaHOBKWM, BKAOYas TpeboBaHMs K  PYHKUMOHMPOBAHUIO,
onpegensatotca MpasuTensctBom Poccuiickoit Peaepaumm.

MpeaBapUTeNbHO YCTAaHOB/EHHbIE MPOrPaMMbl AAA 3NEKTPOHHbIX BbIMUCAUTENbHbBIX MALLUWH,
ucnonb3yemble notTpebutenem Ha OTAE/NbHbIX BUAAX TEXHWYECKU C/IOXHbIX TOBApOB AAA AOCTynma K
nHpopmauum Ha caihtax B MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTu "MHTepHeT", A0NKHbI
obecrneuymBaTb BO3MOMHOCTb MCMO/Ib30BaHUA 6e3 [AO0MO/HUTE/IbHbIX HAcTpoeK (Mo ymo/yaHuio)
NMOWMCKOBOW CUCTEMbI, CTPAHOM NPOUCXOXKAEHUS KOTOpoM sBaseTca Poccuiickaa ®epepauma unm apyrme
rocyaapctea - uneHbl EBPasMACKOro 3KOHOMMYECKOrO COl3a, B MOpAAKe, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickoit Pepepaumn. TpeboBaHMA K YKa3aHHON NOMCKOBOM cUCTEME M NOPALOK ee
onpeaeneHuns yctaHasnaueatotca MpasuTtenbcTBom Poccuiickoit degepauymm.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMmbl ANA 3AEKTPOHHbIX BbIYUCAWUTENbHbIX MaLUWH,
ncnosibayemble NoTpebutenem Ha oTAe/IbHbIX BUAAX TEXHUYECKU C/I0XKHbIX TOBAPOB, AO/IXKHbI B TOM Yncne
BKIHOYATb MPOrpamMmy AJ/1a 3/1€KTPOHHbIX BbIMMCAUTENIbHBIX MALLMH, KOTOPas NpeAHa3HayYeHa a1 NoucKa,
NPOCMOTPA M NpuMobpeTeHUs NPOrpamm AN 3MEKTPOHHbIX BbIYUCAUTENbHBLIX MAWWH, NPUMEHAEMbIX
NnoTPebUTeNns MM C WUCMNOSIb30BaHMEM TEXHUYECKM C/IOMKHbIX TOBapoOB (ganee - enAuHbIA MarasuH
NPUNONKEHWUI), U GYHKUMOHMPOBAHME KOTOPOM OCYLLECTBASETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpPXKAaeMbIX denepasnbHbiM OPraHOM WCMNONHUTENbHOW BAACTU, OCYLLECTBAAIOWMM OYHKUUKU MO
BbipaboOTKe M peannsauny rocyLapCTBEHHOW MOAUTUMKM U HOPMATMBHO-MPABOBOMY PEry/MpPoBaHUIO B
cbepe  MHPOPMALMOHHBIX  TexHonoruih. PegepanvHbli  opraH  UCMNOAHUTENIbHOM  BAacTy,
OCYLLECTBAAWMIA GYHKUMM NO BbIpaboTKe M peannsaummn rocyaapcTBEHHON NOJUTUKM U HOPMATUBHO-
NpaBoBOMY peryiMpoBaHuio B cdepe MHOOPMALMOHHBIX TEXHONOMUIA, TaKXKe YTBEpXAaeT nepeyeHb



NPOrpamm N0 3NEKTPOHHbIX BbIYUCAUTEIbHBIX MaLLWH, pa3meLLaeMbiX B 4MHOM MarasuHe NPUIoMKeHN
B 06A3aTe/IbHOM NopaakKe.

(ab3au BBeaeH PegepanbHbiM 3akoHOM oT 14.07.2022 N 266-D3)

(n. 4.1 BBegeH ®eapepanbHbiM 3akoHOM oT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM MMK MNOpPAAKE MpedyCMOTpPeHbl 06s3aTesibHble
TpeboBaHMs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH nepeaaTb NoTpebuTento Toeap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA STUM TpeboBaHNAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutena, npoaasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyb6bl, CPOKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIHHOrO CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHauyeHHbI ANA OJAUTENbHOrO MCNO/b30BaHUA, WU3roTOBUTESb
(ucnonHuTenb) BnpaBe yCTaHaB/AMBaTb CPOK CAYyXKObl - Mepuog, B TEYEHWE KOTOPOro M3roToBUTESb
(ncnonHuTenb) o0basyeTca obecneunsBaTb NOTPEOUTENO BO3MOKHOCTb MCNO/Ib30BaHMA ToBapa (paboTbi)
MO Ha3HaAYeHMUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKWU HA OCHOBaHMM MyHKTa 6 cTaTbK
19 n nyHKTa 6 cTaTbu 29 HacToAWero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHutenb) ob6a3aH ycCTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
ONMTENIbHOTO MOJIb30BaHMA, B TOM YMCNe KOMMJIEKTYIOLWMX U3AeNni (LeTanel, y3nos, arperatos),
KOTOpble Mo UCTEYEHUW ONpese/ieHHOro NepMoaa MoryT NpeacTaBAATb ONAaCHOCTb A/1A KU3HU, 340P0BbA
noTpebutens, NPUYMHATL Bpea ero MMYLLLECTBY UM OKpYyXKatoLen cpeae.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUMCNATLCA eAMHULAMU BPEMEHM, a TaK¥Ke MHbIMU
eANHULAMM U3MEPEHUA (KMNOMEeTpamu, MeTpamMuv U MPOYMMM eAMHULAMU U3MEPEeHUA UCXoasa W3
dYHKLMOHaNbHOMO Ha3HaYeHUs ToBapa (pesyabTaTta pabotbl)).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoAyKTbl NUTaHMA, NnapdomepHO-KOCMeTUYEeCKMe TOBapbl, MeMKaMeHTbl, TOBapbl 6bITOBOM
XMMUU U MHble NoAob6Hble ToBapbl (paboTbl) M3roToBUTENb (MCNOAHUTENL) 06A3aH yCTaHABAMBATbL CPOK
rogHocTM - nepuoa, MO MWCTeYeHUM KoToporo Tosap (paboTa) cuMTaeTca HenpuroaHbiM  ANs
NCNO/1Ib30BaHUA NO Ha3HaYeHWUIo.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbiNnonHeHWe paboTbl) MO UCTEYEHUM YCTAaHOBAEHHOrO CPOKa roAHOCTM, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIA A0NKEH BbITb YCTAHOBAEH CPOK rOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. M3rotoBuTeNb (MCNONHUTENL) BNpaBe ycTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbLIA CPOK -
nepuvoa, B TeYeHMe KOTOPOro B C/aydyae obHapy:KeHMAa B ToBape (paboTe) HegocTaTKa M3roTOBUTENb
(ncnonHuTens), npopasel, YyNOJHOMOYEHHAnA OpPraHMsauma UAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM
npeanpuHMmaTtens, umnoptep obs3aHbl ya0BAETBOPUTL TpeboBaHWA MNOTpPebuTens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNPaBe NPUHATL 06A3aTEIbCTBO B OTHOLIEHUWN HEAOCTAaTKOB TOBapa, 06HapYKeHHbIX
Mo UCTEYEHWUWN YCTAHOBJIEHHOTO UM rapaHTUIMHOTO CPOKa (40NOHUTEIbHOE 0653aTENIbCTBO).
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CopepkaHne  AONOAHUTENbHOTO o06a3atenbcTBa n3rotoenTena, CpPOK LI,EVICTBVIH TaKoro



0bA3aTenbCcTBA M MNOPAAOK OCyLecTBAeHUA noTpebuTenem npaB No Takomy o0683aTenbCTBy
onpeaenaTca N3roToBUTENEM.
(ab3au BBeaeH PegepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-3)

7. MNpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUMHbLIA CPOK, €CIM OH He YCTAaHOBJEH
U3roTOBUTENEM.

MNpopasel, Brnpase NPUHATb 0653aTe/1IbCTBO B OTHOLIEHUM HeaJOoCTaTKOB TOBapa, O6Hapy)~KEHHbIX no
ncrevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/EHHOIo n3rotosutenem (LI,OI'IOI'IHVITEﬂbHOE‘ O6F|3aTe}1bCTBO).

CopepskaHune AoNoNHUTENbHOrO 06A3aTeNbCTBA NPOAaBLIA, CPOK AeNCTBMA Takoro o6a3aTebcTea U
nopAaoK ocyllecTBneHna notpebutenem npas no Takomy 06A3aTenbCTBY OMNpeaensatoTca AOroBopom
mexay notpebutenem u NpoaasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKM TOoBapa, OOHapyKeHHble B
TeYeHMe CpPoKa AeNCTBUA JONONHUTE/IbHOIO 06A3aTeIbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWEero 3aKoHa, a Noc/1ie OKOHYaHMA CPOKa AEUCTBMA AOMNONHUTEIbHOIO 0653aTeNIbCTBa
- B COOTBETCTBMW C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®epepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA ObBecneuntb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
06cnyXnMBaHMA ToBapa

M3rotoBuTenb 06s3aH o06ecnednTb BO3MOMKHOCTb MCMO/Ib30BaHWA TOBapa B TeUYEHMEe ero CpokKa
CNy*6bl. [ns 3TOM Lenm U3rotosutenb obecneunsaet PEMOHT U TexHMYeckoe ob6cay»KMBaHWe ToBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble U PEMOHTHble OpraHU3auumM B HEOBXOAMMbIX ANA PEeMOHTa U
TEXHNUYECKOro 06CNyKMBaHNA 06 beME M aCCOPTUMEHTE 3aMacHbIX YacTell B TeYeHUe CPoKa NPOn3BOACTEa
TOBapa M Nocne CHATUA ero ¢ NPOU3BOACTBA B TeYeHMEe CPOoKa CNy*K6bl TOBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TeyeHue AecATU NeT CO AHA Nepeaayn Tosapa notpebuTento.

Cratba 7. Npaso notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha To, 4TobbI ToBap (paboTa, ycayra) npu ObbIYHBIX YCNOBUAX €ro
MCMO/NIb30BaHUA, XPaHEHWA, TPAHCNOPTUPOBKU W yTUAM3aLMK bbin 6e3onaceH AN MU3HM, 340PO0BbA
noTpebuTens, OKpy»KatoLLein cpeapl, a TakKe He NPUYMHAN Bpes UMYLLECTBY NoTpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneunmBaTb 6e3omacHOCTb ToBapa (paboTbl, ycayrM) OAs KU3HU U 340PO0BbA
noTpebuTens, OKpyKalowein cpedbl, a TaKKe NpeaoTBPALLEHME TMNPUUYMHEHUA BpPeLa MMYLLEeCTBY
noTpebutens, ABNAOTCA 0653aTe/IbHbIMM M YCTAHAB/AMBAIOTCA 3aKOHOM MW B YCTAHOB/JIEHHOM UM
nopsake.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. M3rotoeutenb (McnonHuTenb) 06sa3aH obecneymBath 6e30nacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa rogHoCcTV ToBapa (paboTbl).

Ecnv B cOOTBETCTBMM € MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENb) HE
YCTaHOBM/ Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecrneynTb 6esonacHocTb ToBapa (paboTbl) B
TeYyeHue ecATU NIeT CO AHA Nepesaym ToBapa (pabotbl) noTpebuTenio.

Bpen, NpUUYMHEHHbIN KMU3HU, 300P0BbI0 MU UMYLLLECTBY NOTPEOBUTENA BCAeaCcTBUE HeobecneyeHun
6e3onacHocTM ToBapa (paboTbl), NOANEKUT BO3SMELLEHUIO B COOTBETCTBMM CO cTaTbel 14 HacTosuero
3aKoHa.

3. Ecam pgna  6esonacHOCTM  MCNob3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPaHCNOPTUPOBKM U yTUAM3ALUMM Heobxoanmo cobnogaTb cneumanbHble nNpasuaa (aanee - npasuna),



M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW MpaBWa B COMPOBOAMTE/IbHOW AOKYMEHTaAUWMWU Ha
ToBap (paboTy, ycnyry), Ha STUKETKe, MapKMPOBKOM UAM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH 40BECTM 3TV NpaBu/a 40 CBeAeHUs noTpebuTens.

4. Ecnm Ha ToBapbl (paboTbl, yciyru) 3aKOHOM WM B YCTaHOB/JIEHHOM MM MOPSZAKE YCTaHOB/EHbI
obs3aTenbHble TpeboBaHUs, obecneunBatowme Mx 6e30NacHOCTb ANS KU3HM, 340P0BbA NOTPebUTens,
OKpy:KaloLwel cpeabl U NpeaoTBpalleHMe NPUYMHEHMS Bpeda UMYLLLeCTBY NoTpebutens, COOTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM MOANEKWUT 06s3aTeNibHOMY MOATBEPXKAEHMIO B
nopsaKke, NpeAycMOTPEHHOM 3aKOHOM W MHbIMW NPABOBbIMM aKTamMMU.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetca npogaxka ToBapa (BbiNosHEHMe pPaboTbl, OKasaHWe ycayru), B TOM uucC/e
MMMNOPTHOro ToBapa (pabotbl, ycnyrun), 6e3 uMHPopmaumum o6 oba3aTeNbHOM MNOATBEPXKAEHUN €ro
COOTBETCTBUA TPeHOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToALWEeN CTaTbMy.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca npoga)ka ToBapa, B TOM 4MC/le MMMOPTHOrO TOBAapa, CoAepXKallero
MHbOpMaUMIO, 33 pPacCNpPOCTPaHEHME KOTOPOM NpeaycMOTPeHa aAMMHWUCTPATUBHasA WAW Yro/foBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecan ycTaHoBAeHO, 4YTO npu cobnogeHuM noTpebutenem YCTaHOB/EHHbIX MpPaBuA
NCMNOMb30BaHMNA, XpaHEHUA UM TPAHCNOPTUPOBKM ToBapa (paboTbl) OH NPUUMHAET UM MOKET NPUYUHUTD
Bpe/ WU3HU, 340P0BbI0 U MMYLLECTBY NOTpebuTenn, OKpyKatowen cpeae, N3rotoBmTeb (MCNOAHNUTEND,
npoaaseu,) 06s3aH He3ameAIMTENbHO NPUOCTAHOBMTb €ro NPOM3BOACTBO (peannsaumio) A0 YCTpaHeHUA
NpuYMH Bpeaa, a B Heo6XOAMMbIX CyYanaX MPUHATb Mepbl MO U3bATUIO ero M3 060poTa U OT3bIBY OT
notpebutensa (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3roTOBUTENb (MCNONHUTENL) 065A3aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTBa. MNpu HEBbINOAHEHUM M3roTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTN YNONHOMOYEHHbIN deaepanbHbli OpraH UCNOAHUTENBHOW BAACTU MPUHMMAET Mepbl No
OT3bIBY TaKoro ToBapa (paboTbl, yc/yru) ¢ BHyTpeHHero pbiHKa 1 (Unun) ot noTpebutens unv notpebutenei
B NopAgKe, YCTaHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-$3)

Y6bITKM, NpUYMHEHHbIe NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHMIO U3roTOBUTENEM (MCNOAHUTENEM) B MOJHOM O6bEME.

6. YTpatna cuny. - PepepanbHblin 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpeburensa Ha uHpopmauuio 06 usrorosutene (McnonHuTene, npoaasue) u o
ToBapax (paborax, ycayrax)

1. MoTtpebutenb, BnpaBe noTpeboBaTb MNPeAOCTaBAEHUA HeobXxoAMMOW W  AO0CTOBEPHOWM
Hpopmauumn 06 msrotosutene (UcNosHUTENE, NPOAABLE), pPeMme ero paboTbl U peannusyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosweM cTaTblM MHPOpMaLMA B HArNsgHOM M JocTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenei npu 3akaA0HeHUN AOTOBOPOB KYNAU-MPOAANKM U AOTOBOPOB O
BbINO/HEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcnyKmMBaHUA
notpebuTtenen, Ha PycCKom s3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHWUIO M3roToBUTENA (MCNONHUTENS,
npoAaBLa), Ha rocy4apCcTBEHHbIX A3bIKaX CybbeKToB Poccunitckoi degepauunn n pogHbIX A3blkax Hapoa0B
Poccuiickoin Pepgepaunn.

3. YNno/HOMOYeHHas opraHn3auma Uam yrnolHOMOYEHHbIN MHANBUAYANbHbIN NpegnpUHUMaTENb Mo



TpeboBaHMIO noTpebutenn ob6s3aHbl NPEAOCTaBUTL NOATBEPKAEHME CBOMX NMOJHOMOUMUMI, BbITEKAMOLLNX
13 3aKHOYEHHOTO MMM LOrOBOpPA C U3roToBUTENIEM (MPOAABLOM).
(n. 3 BBeaeH ®PepepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHdopmauua 06 nsrotosutene (McnonHutene, npoaasue, Bnagenble arperatopa)
(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-d3)

1. WsrotosuTenb (McnonHutenb, npogasel) o6f3aH [0BecTM [0 CBedeHus noTpebutens
dpmMmeHHOe HaMmeHoBaHMe (HaMMeHOBaHMe) CBOEN OpraHM3auMKu, MecTo ee HaxoxaeHusa (agpec) u
pexum ee paboTbl. MpoaaseL, (MCNOAHUTENb) pa3MmelllaeT YKa3aHHYIo MHbopMaLmIo Ha BbiBECKeE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTenb (McnonHMTENb, Npodasel) - MHAMBMAYaNbHbIA NpPeanpUHUMATENb - [OJIKEH
npeaoctasuTb notpebutento MHOOPMaUMIO O TOCYAaPCTBEHHOW PerucTpauum M HanmmeHOoBaHWK
3apervcTpupoBaBLLIEro ero opraHa.

M3rotoBuTeNnsb (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUs NoTpebutena pupmeHHoe HaMMeHOBaHUe
(HaMmeHoBaHMe), MecTo HaxoxKaeHus (agpec) N pexnm paboTbl YNONHOMOYEHHOW OpPraHUsaLMn UK
YNOJIHOMOYEHHOI0 NHAMBUAYaNbHOIO NpeanpuHUMaTens.

(ab3au BBeaeH PegepanbHbiM 3aKoHOM oT 29.07.2018 N 250-3)

1.1. YnonHoMo4eHHan opraHn3aLma UamM ynoaHOMOYEHHbIA MHANBUAYANbHbIA NPeanpUHUMATENb
B CAyyae obpalleHua noTtpebutens obasaHbl AoBeCcTM A0 ero cBegeHus WHopmauuio o cebe u
nsrotosutene (npoaasue) (pUpmeHHOE HauMeHOoBaHWe (HaMMeHOBaHME), MeCcTo HaxoxKaeHus (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEpP 3aMncK O CO34aHUN PUAMYECKOTO ANLa,
dbamunmio, Mms, OT4ECTBO (ecInm MmeeTcs), roCyAapCTBEHHbIA PErucTPaLMOHHbBIA HOMEpP 3amnucu o
rocyapCTBEHHOM perucTpaunmn Gusmnyeckoro nua B KayecTse MHAMBMAYAbHOTO npegrnpuHumarens).
YNONHOMOYEHHAn OpraHU3aumsa UAN YNoJHOMOYEHHbIN MHAVMBUMAYANbHbIN NpeanpuHMMaTent Bripase
OOBECTU A0 cBedeHusA notpebuteneit nHpopmaumio o cebe nNocpenCTBOM ee pasMelLeHMs Ha CBOEM
caiite B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", nHbopmaumio 06 nsrotosutene
(npopaBLe) nocpeacTBOM pasmelLeHUs Ha CBoem caliTe B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM
cetn "MHTepHeT" cCbIIKM Ha CcTpaHWUy caiTa u3rotosutena (npoaasua) B MHGOPMALMOHHO-
TeNEKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto nHbopmaLumio o6 nsrotosutene (npoaasue).
(n. 1.1 BBegeH PeanepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnapeney, arperatopa 06s3aH A0BeCTM 40 cBegeHUA noTpebuTtenen nHdpopmaumio o cebe u
npoaasue (ucnonHutene) (dprpmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXAaeHua (agpec),
pexum paboTbl, rocyAapCTBEHHbIA PErMCTPALMOHHbIA HOMEP 3aNUCK O CO34aHUN OPUAMYECKOTO ANL3,
bamunmio, nms, OTYECTBO (eCIM MMeeTcs), ToCYAapPCTBEHHbIA PErucTPALMOHHbBIA HOMEpP 3amnucu o
rocyapCTBEHHOM perucTpaumm GUsnMYeckoro MLa B KayectTse MHANBMAYANbHOTO NpeanpuHumartens), a
TaKKe 06 MMELWMUXCA M3MEHEHUAX B YKasaHHOW WHpopmauuun. Bnagenew arperatopa AOBOAMT [0
cBefeHus noTtpebutenen uHbopmaumio o cebe M npoaasue (McnonHWUTENe) nocpeacTBOM ee
pa3sMelLeHMs Ha CBOMX caliTe U (Mnn) cTpaHuue caliTa B MHGOPMaLMOHHO-TEIEKOMMYHUKALUMOHHON ceTu
"NntepHeT". UHPopmaumio o npoaasue (McnonHWTeNe) Bnagenel, arperatopa BrnpaBe AO0BeCcTU A0
cBeAeHus notpebutenei nocpeacTBOM pPasmMeLLeHMA Ha CBOMX caiTe W (MAM) cTpaHuue caliTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" cCcbiIkM Ha calT npoAasua (McnonHuTens)
B MHPOPMALMOHHO-TE/IEKOMMYHMKaUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npopasey, (McnonHUTENb) 06s3aH NpPeAOCTaBUTbL BAagebly arperatopa M pasmMecTuTb Ha
cBOemM caliTe B WMHGPOPMALMOHHO-TENIEKOMMYHUKAUNMOHHOM ceTn "MHTepHeT" (npu ero HaamMuum)
AocToBepHyto nHdopmMaumio o cebe, ykasaHHyI0 B NyHKTe 1.2 HacToALwel cTatbk. B cnyyae, ecam nmetorcs
M3MEHEHMA B TaKkon MHopmauum, npoaasel, (MCnonHUTeNb) 06A3aH B Te4eHUe ogHOro paboyero AHA €
MOMEHTa BHECEHWA B Hee M3MEeHeHWI coobLWMTb Bnagenbly arperatopa 06 3TUX M3MEHEHMsX U
pa3sMecTUTb UX Ha CBOeM calTe B MHPOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTu "NHTepHeT" (Npu ero



Hanuumu). Bnapeney arperatopa o6a3aH BHECTM 3T WM3MeHeHMA B MHOpMaLMIO O npoaasLe
(ucnonHuTene) B TeyeHWe opHoro paboyero AHA, e€CAW pasmelleHWe YyKasaHHOW uHdopmaumu
OCYLLECTBAAETCA Ha cauWTe BAafenblLa arperatopa u (Maum) ero cTpaHuue canta B MHOOPMALMOHHO-
TeNEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv Bua, peATenbHOCTU, OCYLLECTBAAEMbIM M3roToBuTenem (McnosHuTesnem, NpPoaaBLOoM),
NOANENKMUT NMLEH3MPOBAHUIO W (MAM) WMCNOAHMTENb WMMEET TrOCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBegeHusa notpebutena goaxHa 6biTb goBeAeHa MHbOpPMaLMA O BUAE AEATEeNbHOCTM M3roTOBUTENA
(ucnonHuTensa, npogasua), Homepe AWLEH3UU M (UAKM) HOMEpe CBUAETENbCTBA O rOCYAAPCTBEHHOWN
aKKpeamuTaLmm, CPoKax AeNCTBUA YKa3aHHbIX TMLEH3UN U (MAK) CBUAETENbCTBA, a TaKXKe nHpopmauma 0b
opraHe, BblAaBLIEM YKa3aHHble NMLEH3UI0 U (MAKN) CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmalumsa, npeaycMmoTpeHHas nyHKTammn 1 1 2 HacTosallel ctaTbn, Ao/KHa BbiTh AoBeAeHa
00 cBeAeHUs noTpebutenell TaKKe NpPU OCYLLECTBIEHMM TOProsiv, ObITOBOFO W MHbIX BMAOB
obcnyKnBaHMA NoTpebuTeneil BO BpeMeHHbIX NoMeLLEeHUAX, Ha ApPMapKax, C I0OTKOB M B APYruxX Cay4dasnx,
€C/IM TOpProea, 6bITOBOE U UHbIe BUAbI 06CNYXKMBaHUA NOTpebuTenelt ocyLLecTBNAKTCA BHE NOCTOAHHOTO
MecCTa HaxoXaeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (pabotax, ycayrax)

1. NsrotosuTenb (McnonHuTenb, NpoaaseL,) 0b6A3aH cBOEBPEMEHHO NPeAOCTaBAATL NOTpebutento
HeobxooMMyl0 W [OCTOBEpPHYl0 WHbopmaumio o ToBapax (paboTax, ycayrax), obecrneuymBatoLlyto
BO3MOXHOCTb MX NpPaBWAbHOrO Bblbopa. Mo oTaenbHbIM BMAAM TOBApOB (paboT, ycnyr) nepeyeHb U
cnocobbl goseaeHns MHbopmMmauuM A0 NoTpebuTens ycrtaHasnmBaroTca [paBUTeNbCTBOM PoccuitcKkom
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAAKe A0XKHa coaepKaTb:

HaMMeHOBaHME TeXHWYECKOro perfameHTa WAM MHOe YCTaHOBNEHHOEe 3aKoHOAaTe/NbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryanpoBaHuUM M cBUAeTenbcTBylowee o6 obA3aTesnibHOM
NoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaUYeHUE;

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHna 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBaAX ToBapoB (paboT, ycayr), B OTHOLIEHWU
NPOAYKTOB MWUTaHUS CBEAEHMA O COCTaBe (B TOM uYMcC/ie HaMMeHOBaHWe WMCNOJIb30BAHHbIX B MpoLlecce
N3roTOBNEHMA NPOAYKTOB NMUTaHUA NULLEBbIX 406aBOK, BUONOIMUYECKM aKTUBHbIX A06aBOK, MHGOPMaLUA
0 Ha/MuYMKM B MNPOAYKTaX MUTaHUA KOMMOHEHTOB, MO/YYEHHbIX C MPUMEHEHUEM TE€HHO-MHXKEHEPHO-
MOAUDULMPOBAHHbIX OPraHWM3MOB, B CAy4Yae, €CAW COAeprKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMNOHeHTe cocTaBnseT 6osiee AEBATU AECATbIX MPOLEHTa), NULLEBOW LLEeHHOCTM, HasHadyeHuu, o6
YCNOBUAX NPUMEHEHUA N XPaHEHMA NPOAYKTOB NMTaHKUA, o cnocobax N3roToBneHMA roToebix 611104, Bece
(obbeme), gaTe M MecTe U3rOTOBAEHMA U YNaKoBKM (pacdacoBKM) NPOAYKTOB NUTAHMUSA, a TaKKe CBeAeHUn
0 NPOTUBOMOKA3aHMAX ANA UX MPUMEHEHMA NPU OTAENbHbIX 3abonesaHuax. MNepeyeHb ToBapos (pabor,
ycayr), MHbOpMaLMA O KOTOPbIX AONXKHA coAepyKaTb MPOTUBOMOKa3aHMA ANA WX MPUMEHEHMS Mpu
oTaenbHbIX 3aboneBaHuUAX, yTBepKaaeTtca NpasutenbctBom Poccuiickoit Pegepaumy;
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybs1ax 1 ycnoBua npruobpeTeHns ToBapos (paboT, ycayr), B TOM Yncie Npuy onaaTe TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpemsa nocae ux nepenadn (BbINoAHEHUs, OKazaHuMA) notpebuTento,
MOJIHYIO CYMMY, NMOAJIEXKaLLyio BbiniaTe noTpebutenem, n rpaduK noraweHuns 3Tol CyMmbl;

(B pea. PepepanbHoOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



npaBuna u ycnosua apdekTMBHoro n 6e3onacHoro Mcnosib3oBaHWsA ToBapoB. (paborT, ycayr);

nHdopmaumto 06 sHepreTuyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHMe O
Ha/IMYNM TaKol MHPOPMaL MM oNpeseNieHo B COOTBETCTBUM C 3aKOHOAATeIbCTBOM 06 sHeprocbepekeHnn
M O NOBbIWEHNWN SHEPreTUYecKo apPeKTUBHOCTY;

(ab3au BBeaeH PegepanbHbiM 3aKoHOM oT 23.11.2009 N 261-d3)

CPOK cAy»K6bl UNN CPOK roAHOCTM TOBapOB (PaboT), yCTaHOBAEHHbI B COOTBETCTBMM C HACTOALMM
3aKOHOM, a TaKKe CBeAEHUA 0 HeobX0ANMbIX AEUCTBUAX NOTPEOUTENS MO UCTEYEHNN YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX MPU HEBbINOJAHEHUN TaKNX AEUCTBUIN, ecam ToBapbl (paboTbl) Mo UCTeYeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAlOT ONAacHOCTb ANA KM3HW, 340POBbA M MMYyLLECTBA NOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMU ANA UCMOb30BAHMA MO Ha3HAYEHMIO;

agpec (MecTo HaxoxaeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaMmeHOoBaHMe) W3roToBuTeNA
(ncnonHuTena, npogasua), yNnoJHOMOYEHHOW OpraHn3auun UAK YNoJHOMOYEHHOrO MHANBUAYANbHOTO
npeanpuHUMmaTens, UMNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obasaTenbHOM NOATBEPKAEHUMM COOTBETCTBUA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HACTOSALLEro 3aKoHa;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHOPMaLMIO O NpaBmUaax NPOAAXKM TOBAPOB (BbINoHEHNA paboT, OKasaHuA ycayr);

yKa3aHMe Ha KOHKpeTHoe /auLo, KoTopoe 6ydeT BbIMOAHATL paboTy (okasbiBaTb ycayry), u
MHPOPMaLINIO O HEM, eC/IN 3TO UMeET 3HaUYeHne, NCXoaA U3 XxapaKTepa paboTbl (ycnyrm);
(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

yKasaHue Ha UCno/ib3oBaHue GoHOrpamm Npu oKasaHUM passaeKaTebHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX MPOM3BEeAeHNIA.
(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

Echn npuobpetaembii notpebutenem ToBap Obln B ynoTpebaeHUM MAM B HEM YCTpaHAACA
Hea0CTaToK (HegoCTaTKK), NoTpebuTento 4onxKHa bbiTb NpeaocTaBiaeHa MHGopMmaLUa 06 aTom.

3. NHpopmaums, npesycMOTpPeHHas MyHKTOM 2 HacTOsLLel CTaTbM, AOBOAWUTCS 4O CBeAeHUs
notpebuTeneit B TEXHUMYECKON AOKYMEHTALMKW, Npunaraemol K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM CNOCOBOM, MPUHATBIM A/ OTAE/IbHbIX BMAOB TOBapoB (pabor,
ycnyr). UHdpopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHMM COOTBETCTBMA TOBApOB NpPeACTaBAAETCA B
nopagke u cnocobamu, KOTOpble YCTaHOBNEHbl 3aKoHoAaTenbCTBOM Poccuiickon Pepepauum o
TEXHUYECKOM PETryANPOBAHNUN, U BKAIOYAET B cebA cBeAEHMA O HOMEPE AOKYMEHTA, MOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTBuA U 06 opraHn3aLmm, ero BblAaBLUIEN.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

A63au, yTpatun cuny. - PegepanbHblii 3aKkoH oT 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULMNAAbHbIX OpraHu3aLmii TOProean, 6bITOBOrO M UHbIX
BMA0B 06CNYXMBaHMA NoTpebuTenelt ycTtaHaBAMBaETCA MO PeLeHN0 COOTBETCTBEHHO MCMNOHUTEbHbIX
opraHoB cy6beKkToB Poccuitickoii ®egepaumm M OpraHoB MeCcTHOro CaMoynpaBAeHMS.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. PexKrm paboTbl OpraHn3aLmnif, OCyLLEeCTBAAIOWMNX AeATENbHOCTb B Chepax TOproBoro, 66ITOBOro U
WHbIX BUAOB 0OCNYKMBaHUA NoTpebuTeneit 1 He yKasaHHbIX B MyHKTe 1 HacToALWel CTaTbM, a TaKkKe
WMHAMBUAYANbHbIX NPeAnpUHUMATENEN YCTaHABNMBAETCA MU CAMOCTOATE/bHO.



3. Pexkum paboTbl Nnpogasua (MCnonHUTeNa) AoBoAUTCA A0 CBeAeHUs noTpebuTeneit U AONKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

CraTbAa 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLA, BNA4ENbLA arperatopa) 3a
HeHagexauwyo uHdopmauuio o Tosape (pabote, ycnyre)
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-$3)

1. Ecav noTpebuTtento He npefocCTaB/ieHa BO3MOMHOCTb He3amena/IMTeNIbHO MOAYyYuTb Npu
3aKN0YeHMM Aorosopa MHPopmaLmio o ToBape (pabote, ycayre), oH BnpaBe noTpeboBaTb OT NPoOAaBLa
(ncnonHuTensa) sosmelleHUA yObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHbLIM YKNOHEHWEM OT 3aK/loYeHun
[OroBOpa, a eCAN AOrOBOP 3aKNKOUEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHuna u notpebosatb
BO3BpaTa yn/aaYeHHoOW 3a TOBap CyMMbl U BO3MELLEHUA APYTUX YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Mpu OTKase oT UCMoIHEeHUA Aorosopa notpebutenb o6A3aH BO3BPaTUTL TOBApP (pe3yabTat paboThbl,
YCAYIU1, eCan 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy (MCNofHUTENtD).
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTeNb), He NPeAoCTaBMBLUMIA MOKyNnaTent MoAHOM W [AO0CTOBEpPHOM
nHbopmauum o Toeape (pabote, ycayre), HeCceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO MyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3@ HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/IE ero nepeaayn notpebutento BcneacTeme OTCyTCTBMA Y HEro Tako nHoopmauuu.

(n. 2 BBeaeH ®egepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-$3)

2.1. Bnapeney, arperatopa, npeaoCTaBMBLUMI MOTPEOUTENO HELOCTOBEPHYID WM HEMNO/HYIO
MHbOpMaUMIo 0 ToBape (ycayre) uam npogasue (MCNonHUTeNe), Ha OCHOBaHUU KOTOPOI noTpebuTtenem
6bl1 3aK/AOYEH [AOrOBOP KyM/aM-Npogaxku (4OroBop BO3ME3AHOrO OKasaHMA Yycayr) ¢ npogaBuoM
(ucnonHuTenem), Hecer OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHble noTpebuTento BCieacTBUE
npeaocTaBieHns eMy Takoh MHopMaLUu.

Eciv MHOe He NpesycMOTPEHO COrNalleHMeM MeXKAy BAafefibLemM arperatopa U npogasBLOoM
(McnonHuTenem) WMAM He BbITEKAET M3 CyLWEeCcTBa OTHOWEHMWI MeXAy HWMM, OTBETCTBEHHOCTb 3a
UCMOSIHEHWE [0r0BOPa, 3aK/IHYEHHOrO NoTpebuTesem € NPoAaBLOM (MCMNONHUTENEM) Ha OCHOBaHWUM
npegocTaBNEHHON Bagenbuem arperatopa uHbopmauuMmM o ToBape (ycayre) wauM  npogasue
(ucnonHuTene), a TakKe 3a cobatogeHue NpaB NoTpebutenen, HapyWeHHbIX B pe3yabTate rnepesayn
noTpebutento Tosapa (ycnyru) HeHagnerkallero Kayectea MU obmMeHa HenpoAOBO/ILCTBEHHOrO TOBApa
Hag/1exKallero KayecTsa Ha aHa/IorMYHbIV TOBap, HeCeT Npogasel, (UCNoNHUTENb).

Bnageneu arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHble noTpebuTento
BC/NeACTBME NPeAoCTaBAeHUA eMy HeAoCTOBEPHOM MAM HemnmonHON MHpopmauumn o Tosape (ycayre), B
Cnyyae, ecAu Bragenew, arperatopa He MameHseT nHbopmaumio o ToBape (ycayre), npeaocTaBAeHHYO
nNpoAaBuUoOm (MCNOMHUTENEM) W COAEPMKALLYOCA B MPEA/OKEHMUM O 3aK/AOUYEHMM A0roBopa Kynau-
npoAaku (Aorosopa BO3Me3AHOro OKasaHuaA ycayr).

(n. 2.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBUTb TpeboBaHWE K BAagebLy arperatopa o BO3BpaTe CyMMbI
Npou3BeAEHHOW UM NpeaBapuTeNbHOM onnaTbl ToBapa (ycnyrn). Bnageneu arperaTopa Bo3BpaliaeT
CYMMY NONYYEHHOM UM NpesBapuTeIbHOM ONNaThl TOBapa (yc/iyrn) B Te4eHne AecATy KaneH4apHbIX AHel
CO AHA NpeabaBieHUsa noTpebuTenem Takoro TpeboBaHUs NpU OAHOBPEMEHHOM HANNYMK CAeLyIOLNX
YCNOBUIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHeceHa NpeaBapuTesbHas onsiata Ha
6aHKOBCKMIA cYeT Badenblia arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);



noTpebutenb HanpaBua NpogaBuy (MCNoONHUTENO) yBedom/ieHMe 06 OTKase OT WCMOJIHEeHWA
[0roBOpa KyNnan-npoaaxu (4oroBopa BO3Me34HOr0 OKazaHMsA yCIyr) B CBA3M C HapyLweHMem NpoaaBLoM
(ncnonHutTenem) obasaTtenbcTBa nepenatb ToBap (OKasaTb yCAyry) B yCTAHOBAEHHbIN CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTesIbHOW onnatbl ToBapa (ycayru)
noTpebutenb HanpaBAfeT BAafdenbly arperatopa MNOATBEPXAEHWE HanpaBaeHus NpoAaBLYy
(ucnonHutento) yesesomneHus o6 OTKase OT MWCMOJHEHMA [OroBopa Kymnav-npojaxku (mzorosopa
BO3Me34HOro OKasaHua ycayr).

EciM MHOe He npeaycMOTPEHO YCAOBMAMM MO/b30BATENbCKOTO MAM WMHOrO COrfalleHus
noTpebutens ¢ BAadenbuem arperatopa, yseaomieHuve npogasuy (uMcnonHutento) ob oTkase oT
WCMNOMIHEHNA [0roBopa Kynau-npodaxku (goroBopa BO3Me3AHOrO OKas3aHMA YCAYr) MoXKeT 6biTb
Hanpase/ieHo BAaAesbly arperatopa, KoTopbliit 0653aH HanpaBuTb ero NpPoaasLy (MCNoAHWUTENO).

(n. 2.2 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HACTOALLEN CTaTby, BAage el arperatopa Bnpase 0TKasaTb
noTpebutento B BO3BpaTe CyMMbl NpeaBapuTesibHOW onaaTel ToBapa (ycayrM) npu noayyeHwuu oOT
npoZasua (McnosHMTeNA) NoATBEpP:KAEHUA MPUHATUA NoTpebuTenem ToBapa (OKasaHuA ycnyru) npwm
YC/OBUM, YTO KOMMSA TAaKOTro NOATBEPKAEHUA Bbl1a HanpaBaeHa BNaje/bLeM arperatopa notpebutento B
TeYeHWe AeCATU KasleHOaPHbIX HeN Co AHA NoyYeHUn BNasesbLem arperatopa TpebosaHuMs o Bo3BpaTe
CyMMbl MpeaBapuTeNbHOM onnatbl ToBapa (ycnayrm). B cnyydae Hecornacusi noTpebutens ¢
npeacTaBNeHHbIMU  BA3AeNbLEM arperatopa [AoKasaTe/NbCTBaMu MNPUHATUA noTpebuTtenem ToBapa
(okasaHua ycnyrn) notpebutens Bnpase TpeboBaTb BO3BpPaTa CYMMbl MPOU3BEAEHHOW UM
npeasapuTenbHoi onnaTbl ToBapa (ycnyru) B cyaebHom nopsaake.

(n. 2.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpy NpUYMHEHUN Bpeaa KM3HWU, 340POBbI0 U UMYLLECTBY noTpebutens BcaeacTBue
HenpeaoCcTaBAeHUs emy MOJIHOW M AocToBepHOM MHbOopmaL MM o ToBape (paboTe, ycnyre) noTpebutens
Brnpase noTpeboBaTb BO3MELLLEHWNA TAKOro Bpeaa B NopsAAKe, NpelyCMOTPEHHOM cTaTben 14 HacToALLero
3aKoHa, B TOM 4MC/NEe MNONHOMO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM OBbeKTam,
Haxoasawmmca B cO6CTBEHHOCTU (BlageHMM) noTpebutens.

(n. 3 BBeaeH ®PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-$3)

4. Mpu paccmoTpeHun TpeboBaHWt NOTPebUTEeNA O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HefO0CTOBEPHON MAM HeZoCTaTOMHO MosHOM WMHdopmauuen o Tosape (pabote, ycnyre), HeobxogMmo
UCXOAMUTb U3 NPesnoNioKeHUs 06 OTCYTCTBUM Yy NOTPebuTens crneumasnbHbIX NMO3HAHMI O CBOMCTBAX U
XapaKTepucTmMkax Toapa (paboTbl, ycnyru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

CratbAa 13. OTBeTCTBEHHOCTb WM3rotoBuTens (MCNONHUTENA, NPOAABLA, YMNO/HOMOYEHHOM
OpraH13auuMM WAM YNOJIHOMOYEHHOr0 MWHAMBUAYANbHOIO nNpeanpuHUMaTensa, umnoprepa) 3a
HapyLleHue npas notpeburtenei
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLleHue npas notpebutenein U3rotosuUTeb (MCNOAHUTEND, MPOAAaBEL, YNOJAHOMOYEHHas
opraHuMsaumMa  WAN  YNONHOMOYEHHbIN UHAUBMAYAbHbLIA MpeanpuHUMaTeNnb, MMMNopTep) HeceT
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO 3aKOHOM WM AOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBNEHO 3aKOHOM, Y6bITKM, MpPUUMHEHHble MoTpebuTento, noanexar
BO3MeELLLEHMIO B MOJIHOM CyMMe CBEPX HEeYCTOMKU (NeHu), yCTaHOBAEHHOM 3aKOHOM MU AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKM (neHW) M Bo3melweHMe Y6bITKOB He 0cBO6OMAAT U3roToBUTENA
(ncnonHuTensa, npoaasLa, YNONHOMOYEHHYIO OPraHM3auMio MAN YNOAHOMOYEHHOTO MHAMBUAYANbHOIO



npeanpuHMMaTens, UMNopTepa) OT UCMOJIHEHUA BO3/I0MKEHHbIX Ha Hero 06s3aTeNbCTB B HaType nepep,
nortpebutenem.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. UsroToButenb (McnofHUTENb, NPOAABEL, YNOJHOMOYEHHan OpraHn3aumsa Uan yrnoaHOMOYEHHbIN
UHOMBUAYANbHbLIA  NpeanpuHUMMaTeNnb, UMMMIoOpTep) OcCBObOOXKAAeTcA OT  OTBETCTBEHHOCTM  3a
HeucnonHeHme 06a3aTeNbCTB UM 33 HeHaA/ieXKallee UCNoJHeHne 06A3aTeNbCTB, eC/iM AOKAXKeT, YTo
HeucrnonHeHme o06A3aTeNbCTB WAM  MX HeEHadje)kallee WCNoJIHeHWe MpPOoM3oWI0  BC/AeacTBue
HenpeoAoIMMON CUbI, @ TAKXKe MO UHbIM OCHOBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHK), NpeayCMOTPEHHOW 3aKOHOM UK
OOrOBOPOM,  Nogie)kaT  YAOB/AETBOPEHUIO  WU3rotoBuTesNieM  (UCMOJIHUTENEeM,  NPOAABLOM,
YNOJIHOMOYEHHOW OpraHusaumen WanM YNoAHOMOYEHHbIM MHAMBUAYANbHBLIM MNpPeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM NopsAaKe.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

6. MNpu yooBneTBOpeHUU cygom TpeboBaHWIM noTpebuTens, yCTaHOBNEHHbIX 3aKOHOM, Cya,
B3bICKMBAET C M3roToBWUTENs (MCNONHWUTENs, NpPOAaBLA, YMNOJAHOMOYEHHOW OpraHusauum uan
YNOJHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuUHMMATeNs, WMNopTepa) 3a HecobslogeHWe B
[06pOoBOSILHOM MOpsAAKe yAOBNETBOPeHUsA TpeboBaHWi noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHON CyA0M B NO/Ib3Y NOTPEbUTENS.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Ecnm c 3asBneHvem B 3alWMTy npas noTpebutens BbiCTynatoT obliecTBeHHble 06beauMHeHUA
noTtpebuteneit (Mx accoumaLmMm, Colo3bl) MAN OpPraHbl MECTHOFO CaMOyMNpPaBAeHUs, NATbAECAT NPOLEHTOB
CYMMb! B3bICKAHHOTO LWTpada NepeuncnatoTca yKkasaHHbIM 06beamMHeHnAM (MX accoumaumam, colo3am)
WM opraHam.

Cratba 14. UmyLiecTBEHHaA OTBETCTBEHHOCTb 33 BpeA, NPUUMHEHHDbIN BCAeACTBME HEeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIW JKM3HW, 340POBbLID MAM UMMyLLecTBY noTpebuTensa BciencTeue
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HE4OCTaTKOB ToBapa (paboTsl, ycayrm),
NOANIEKMT BOSMELLEHMIO B MOJTHOM 06beMe.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpena, NPUYMHEHHOrO BCNEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycayru), npmMsHaeTca 3a N06bIM NOTepneBLIMM HE3aBUCMMO OT TOFO, COCTOA/ OH B AOFOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (UCMOAHUTENEM) UM HET.

3. Bpea, NPUUYNHEHHDI XKN3HM, 340P0BbLI0 UK MMYLLLECTBY NOTPEOUTENA, NOANEKNT BOSMELLEHUIO,
€CAu Bpea, NpUYMHEeH B TeYeHMe YCTaHOBIEHHOro CPoKa CAy»Kbbl AN CPOKa rogHocTV ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAHOB/MEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbW 5 HACTOALLErO 3aKOHa CPOK CAYKObI MM CPOK FOAHOCTU, HO OH He YCTaHOB/eH, N1MH0 noTpebuTento
He 6blaa NpeaoCcTaB/eHa NoJIHAA U AOCTOBEPHAA MHOOPMALMA O CPOKe CAYKObl UM CPOKE FOAHOCTH,
nmbo noTpebuTtenb He 6bin NPONHPOPMUPOBAH O HEOOXOAMMbIX AEACTBUAX NO UCTEYEHUM CPOKA CNYHKObI
WX CPOKA FOAHOCTU U BOSMOXKHbBIX NOCAeACTBUAX MPU HEBLINOJHEHWUW YKa3aHHbIX AeNcTBUi, 1Mbo ToBap
(pe3ynbTat paboTbl) MO UCTEYEHUM ITUX CPOKOB NPEACTABAAET ONAaCHOCTb AJ1A KU3HU U 340P0BbSA, Bpes,
NOANEKUT BO3SMELLEHUIO HE3ABUCUMO OT BPEMEHM €70 NPUINHEHUS.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAwero 3aKoHa U3roToBUTENb (MCNOAHUTEND) He
yCTaHOBWA Ha ToBap (paboTy) cpok cny:6bl, Bpea NOANEKUT BOSMELLEHUIO B C/IyYae ero NPUYMHEHMUSA B
TeyeHue AecATU JIeT CO AHA Nepeaaym Toapa (paboTbl) NoTpebutento, a ecan AeHb Nnepeaayn ycTaHoBUTb



HEBO3MOXHO, C AaTbl U3rOTOB/ZIEHNA TOBApa (OKOH‘-IaHWr'I BbIMO/IHEHUA pa6OTbI).

Bpep,, I'IpM‘-IMHeHHbIﬁ Bcnencrtene HeJOCTAaTKOB TOBApa, NO4N1EXNUT BO3MELLEHUIO NpOo4aBUOM NN
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpes, nNpuUYMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAW YCAYTU, MOANENKUT BO3MELLEHUIO
UCNONHUTENEM.

4. N3rotoBuTenb (MICNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpea, MPUYMHEHHbIN }KU3HK, 340POBbIO
UM NMyLLLecTBY NoTpebuTensa B CBA3N C MCNONb30BAHMEM MaTepManos, 0bopya0BaHUA, UHCTPYMEHTOB U
MHbIX CPeacTB, HeobXxoAMMbIX ANA MPOM3BOACTBA TOBApPOB (BbiMOAHEHMA paboT, OKasaHuaA ycayr),
He3aBMCMMO OT TOro, MO3BOAN YPOBEHb HAayUYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTL MX 0COBbIE CBOICTBA
WU HeT.

5. U3rotoBuTtenb (McnonHuTenb, npogasel,) ocBobOXKAAETCA OT OTBETCTBEHHOCTM, €C/IU AO0KaXKeET,
YTO Bpesa NPUYNHEH BCIEACTBME HEMPEOLOMMOMN CUAbI MU HAPYLIEHUA NoTpebuTeem yCTaHOBNEHHbIX
NpPaBua UCMO/Ib30BaHUA, XPAaHEHUS UM TPAHCMOPTMPOBKM ToBapa (paboTbl, ycayrum).

Cratba 15. KomneHcauua mopanbHOro speaa

MopanbHbiit  Bpesd, MPUYMHEHHbIA MNOTPEbUTENt0 BCNeACTBME HapyleHUA W3roToBUTENEM
(ucnonHutenem,  nNpoAaBuUOM,  YNOAHOMOYEHHOM  opraHu3auueid  MAM  YNOJAHOMOYEHHbIM
UHOMBMAYANbHLIM  NpeanpuHUMaTENeM, WMMNOPTEpPOM) Mpas noTpebutens, npeayCMOTPEHHbIX
3aKOHaMW W MPaBOBbIMW aKTamu Poccuitickoit Pegepaunm, peryavpyolmMmmn oTHoweHus B obnactu
3aluMTbl NpaB noTpebuTenen, NOANEKUT KOMMNEHCALUUWU NPUINHUTENEM BPeda NPU HAJNMYMKN ero BUHbI.
Pasmep KomneHcauMm MOpasbHOro Bpeaa onpeaenaercsa CyA0mM U He 3aBUCUT OT pasmepa Bo3MelleHun
MMYLLLECTBEHHOTO Bpeaa.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma MOPa/ZIbHOro Bpeaa oCyuwecTBiaAeTcA HeE3aBUCUMMO OT BO3MeLLEeHNA MMYLLLECTBEHHOIO
Bpena M NOHeCEHHbIX ﬂOTpE6VITe.ﬂeM Y6bITKOB.

Cratba 16. Hegonyctumble ycnosua A0rosopa, ywemasiowme npasa notpeburens, sanpetbl u
06A3aHHOCTH, Hafaraemble Ha NPOAABLA (MCNONHUTeNA, BAage bl arperatopa)

(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMMbIMKM YCNOBMAMW AOrOBOPa, YLEMAAWMMM npaBa noTtpebutens, ABAAKOTCA
YCNOBMA, KOTOPble HapyLWaloT NpaBuaa, YCTaHOB/EHHbIE MEXAYHapOoAHbIMU A0roBopammn Poccuitckol
depepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBMM C HUMWU MHbIMU
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickoi ®eaepaunn, perympyrowmmm oTHolweHUA B obaactu
3alWmThl NpasB notpebuTteneit. HegonyctMmble ycaoBmMa A0OroBopa, ywemaaowme npasa notpebutens,
HUYTOMKHbI.

Ecnn BKAlOYEeHME B AOMOBOP YC/0BUIM, YILEMAAIOLWMX NpaBa NOTPebuTens, NoBAEKAO0 NPUUMHEHNE
yObITKOB MOTpPebuTento, OHM MOA/EeXKaT BO3MELLEHMIO MPOAABLOM (M3roTOBUTENEM, WUCMONHUTENEM,
MMMOPTEPOM, BNALENbLLEM arperatopa) B NosIHOM o06beme B COOTBETCTBMM CO CTaTbel 13 HacToAwero
3aKoHa.

TpeboBaHMe NoTpebuTena o BO3mMeLeHNN YObITKOB NOANEKNUT YA0BAETBOPEHMIO B TeYeHMe AecaTu
OHel co AHA ero npeabABAeHUA.

KoHcynbTaHTlAOC: NnpUmeYyaHue.
MonoxeHus ct. 16 (B pea. 3 ot 01.05.2022 N 135-d3), ycTaHaBAnBatoOLWME NepedeHb HeaonyCTUMbIX



YCNOBUI O0roBOpa, YLIEMAAKWMX nNpaBa noTpebutens, pacnpoCTPaHAKTCA Ha OTHOLLEHMS,
BO3HMKLUME U3 paHee 3aK/0YeHHbIX 4OrOBOPOB.

2. K He4onyCcTMMbIM YCNOBUAM AOrOBOPA, YLLEMAAIOWMM NpaBa NoTpebutens, oTHOCATCA:

1) ycnosusa, KOTopble NPeaoCTaBAAOT NPoAasLy (M3roTOBUTENIO, MCMOAHUTENIO, YNOJAHOMOYEHHOW
OpraHusauuM Man ynosHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpUHUMATEN0, UMMOPTEPY, BAagenbLy
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT MCMONHEHUs 06s3aTeNbCTBa WM OL4HOCTOPOHHEE
M3MeHeHue yca0Buii 06a3aTenbCeTBa (NpeameTa, LeHbl, CPOKA M MHbIX COMAacoBaHHbIX ¢ NoTpebuTenem
YCNOBWUI), 3@ MWCK/IIOYEHMEM C/IlyYaEB, €C/IM 3aKOHOM WAM MHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickolt depepaumm npeaycmMoTpPeHa BO3SMOXKHOCTb NPeAoCcTaB/IeHUs OFOBOPOM TaKoro Npasa;

2) ycnoBusa, KOTopble OrpaHNYMBatoT NPaBo NoTpebutenn Ha cBo60AHbIN BbIGOP TEPPUTOPUANBLHOM
NOACYAHOCTU CNIOPOB, MPEAYCMOTPEHHbIV MYHKTOM 2 CcTaTbk 17 HAcToALLEro 3aKoHa;

3) ycnoeua, KoTopble YCTaHaBAMBAOT AAA NOTpebutena wWTpadHble CaHKUMU WAM  WHble
0653aHHOCTM, nNpenaTcTBylOWMe CBOGOAHOM peanusauum npasa, YCTaHOB/IEHHOro craTbei 32
HacToALlero 3aKoHa;

4) yCnoBuA, KOTopble NCKNKYAKT NN OrpaHNYMBaOT OTBETCTBEHHOCTb NpoAaBLa (M3FOTOBVITEJ'IFI,
NCNONHUTENA, yrIOJ'IHOMO‘-IEHHOﬁ opraHnsauuun nnn YNO/THOMOYEHHOIOo NMHOANBMAYanbHOIro
npegnpunHnMmartena, uMmnopTtepa, BAagesibua arperaTopa) 33 HEeUCnosHeHune Wan HeHadanexalee
ncnosHeHne o06A3aTenbCTB No OCHOBaHUAM, HE NpeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBatoT npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) o6s3aTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM uYucne nNpeaycmMaTpuBaloT obasaTesibHoe
3aKNOYEHMeE MHbIX JOTOBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuAa, KoTopble MNpPeayCMaTPMBAlOT BbINONHEHWE AONOAHUTENbHbIX paboT (oKasaHue
AOMNONHUTENbHbIX YCAYr) 3a naaTty 6e3 noaydeHus cornacua notpebutens;

7) ycnosuA, KOTopble OrpaHUYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacToslwiero 3akoHa npaBo
notpebuTensa Ha Bbibop cnocoba 1 Gopmbl onaaTbl TOBapoB (paboT, ycayr);

8) ycnoBus, KoTopble cogepykaT OCHOBaHUS [OCPOYHOrO PACTOPXKEHWUA A0roBopa no TpebosaHuUIo
npoZasua (McCNonHWTens, BAafdenbLa arperatopa), He npeayCMOTPEHHble 33aKOHOM WAW  WHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickon Pegepauuu;

9) ycnoBus, KOTOPbIE YMEHbLLAKOT pasmep 3aKOHHOW HeYCTOMKMY;

10) ycnoBus, KoTopble OrpaHWYMBAlOT MpaBo Bblbopa BuAa TpeboBaHMI, MNpenyCMOTPEHHbIX
nyHKTOM 1 ctaTbM 18 1 nyHKTOM 1 cTaTtbk 29 HacToAwero 3aKoHa, KOTopble MOryT ObiTb NpeabABAEHbI
npoaasuy (M3roToBUTENI0, WMCMONAHUTEND, YNONHOMOYEHHOM OpraHU3auMM MAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNpPeAnpUHMMATEN0, MMNOPTEpPY) Npu npogaxe TOBapoB (BbIMOJHEHUM pPaboT,
OKa3aHWM yCNyr) HeHaaNeKaLero KavecTea;

11) ycnosus, KoTopble yCTaHaBAMBAIOT 06fA3aTesbHbIM AOcyAebHbIM NopAafoK PacCMOTPEeHUs
CMOpPOB, €C/IM TaKoM NOPSALOK He NPeayCMOTPEH 3aKOHOM;

12) yCcnoBuA, KOTOpble YCTaHaBAMBAKOT ANA I'IOTpE6VITEI'IFl 06a3aHHOCTL MO AOKa3blBaHUIO
onpeaeneHHbIX O6CTOF|Te}'IbCTB, 6pemn AOKa3biBaHNA KOTOPbIX 3aKOHOM He BO3/10XKeHO Ha I'IOTp€'6VITe}1F|;

13) ycnosus, KOTopble OrpaHMYMBatoOT NoTpebuTens B cpeacTsax M cnocobax 3aLmTbl HapyLLUEHHbIX
npas;



14) ycnoBus, KoTopble CTaBAT yA0BAETBOPeHMe TpeboBaHMN noTpebutenein B OTHOWEHUN TOBAapOB
(pa60T, ycnyr) C HeAOCTaTKamMn B 3aBUCMMOCTb OT yCﬂOBVIﬁ, HE CBA3aHHbIX C HEAOCTAaTKaMWN TOBApOB
(pabor, ycayr);

15) vHble ycnoBwuA, Hapyliatowme MpaBuia, YCTAaHOBAEHHbIE MEXAYHAPOAHbIMU AOFrOBOPaMu
Poccuiickoit ®epepaumn, HacToAMM 3aKOHOM, 3aKOHAMMU U NMPUHUMAEMbIMU B COOTBETCTBUM C HUMMU
WHBbIMW HOPMATMBHbLIMM MPABOBbIMM aKTamun Poccuiickolt Pepepaunn, peryampyowmMmm OTHOLWEHNA B
obnactu 3aWmMTbl NpaB noTpebutenei.

3. Mpopgasey, (McnonHWUTENb, BNAAENEL, arperatopa) He BrpaBe OTKA3blBaTb B 3aK/OYEHMM,
MCMNOJIHEHNWN A0roBOPa, HAMPaB/JEHHOIO Ha NpuMobpeTeHne ogHUX ToBapoB (paboT, ycayr), No NpuynHe
OTKasa notpebutens B NpUoGPeTeEHMM WHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIe
notpebuTeno BCAeACTBME HapylleHMs ero npaBa Ha cBoboaHbI Bbibop ToBapoBs (pabot, ycnyr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNaZe/bLeM arperatopa) B NoAHOM o6beme.

3anpelaeTcs yaoBaeTBOpeHMe TpeboBaHuMiM NoTpebuTenelt B oTHOWEHUN TOBapoOB (paboT, ycayr) ¢
HeZoCTaTKaMM CTaBWUTb B 3aBUCMMOCTb OT YC/IOBWI, HE CBA3AHHbIX C HEAOCTaTKamu ToBapoB (pabor,

ycnyr).

3anpellaeTca OTKa3 B 3aKNHOYEHUM A0TOBOPA M BO BHECEHUU U3MEHEHWA B AOFOBOP B Cay4ae
NpPaBOMEPHOro yKasaHuA notpebutesem Ha HedOMyCTMMblE YCNOBMA LOrOBOpPa, YLLEMAOWMe npaBa
noTpebutens, B LENAX UCKAOYEHUS TaKMX ycnoBuid. Mpu npeabasneHnn notpebutenem tpebosaHua ob
WCKIIOYEHUN M3 [0roBOpa HeaonyCTUMbIX YC/0BWIM [OOroBopa, YLEMAAWWMX MpaBa notpebutens,
yKasaHHoe TpeboBaHMe Nog/ieKUT PaCCMOTPEHUIO B TEYEHME AECATU AHEN CO AHA ero NpeabaBieHns C
06A3aTe/IbHbIM M3BeLLLeHMeM NoTPebuTens o pesysibTaTax PacCMOTPEHMA U NPUHATOM MOTUBMPOBAHHOM
peLleHmMm No CyLLecTBY YKa3aHHOro TpeboBaHums.

I'Ipo,u,aBeu, (VICFIO}'IHMTEIIb, Bnagenew, arperaTopa) He BMnpase 6es nony4yeHuA cornacuma FIOTp66l/ITEJ'IFl
BbIMOJ/IHATb OOMNOJ/IHUTENIbHbIE p360TbI (OKaBbIBaTb AONO/THUTEIbHbIE ycnyrm) 3a naary. |_|0Tp86MTeJ'Ib
BrnpaBe OTKa3aTbCA OT ON/aTbl TAKUX pa60T (ycnyr), da €C/In OHWM OonJia4eHbl, BNpase FIOTpe6OBaTb oT
npoaasua (MCﬂOﬂHMTeJ'Iﬂ, Bnagenboua arperaTopa) BO3BpaTa ynnaquHoﬁ CYMMbI.

Cornacve noTtpedbutens Ha BbIMNOJAHEHUE AOMONHUTENbHbLIX PAaboT (OKasaHWe AOMOJHUTENbHbIX
ycayr) 3a naaty ooopmaseTcs NpoaaBLoOM (MCMOAHWUTENEeM, BNaZesblLemM arperatopa) B NUCbMEHHOM
dopme, ecim nHoe He NpesycMOTpPeHo 3aKoHOM. O6A3aHHOCTb A0KA3aTb Ha/MuMe Takoro coraacus uamn
06CcTOATENbCTBA, B CWAY KOTOPOrO Takoe cornace He TpebyeTtca, Bo3naraeTcA Ha nNpoaasua
(ncnonHuTens, Bnagensbua arperatopa).

4. Mpopasel, (UcnonHMTeNb, BAajenel, arperatopa) He BrpasBe OTKasbliBaTb notpebutento B
3aKN0YEHNU, UCMIONHEHUWN, U3MEHEHNUN UM PACTOPMKEHMM AOroBopa C NoTpebutenem B CBA3M C OTKA30M
notpebutens nNpeaocTaBUTb MEPCOHaNbHble AaHHbIE, 33 UCKAIOYEHWEM CaydaeB, ecnn 06A3aHHOCTb
npeaocTaBAeHNA TaKUX AaHHbIX MPeaycMOTpeHa 3akoHoAaTenbCcTBom Poccuiickon depepaumm mau
HenocpeacTBEHHO CBA3aHa C UCMOJIHEHUEM A0roBopa ¢ notpebutenem.

Mpu npeabasneHun notpebutenem TpeboBaHMA 0 NPELOCTaBAEHNN UHPOPMALMMN O KOHKPETHBIX
NMPUYMHAX WM TNPABOBbIX OCHOBAHMUSAX, OMNPEAENAOWMUX HEBO3MOMXKHOCTb 3aK/OYEHUsA, WUCMOIHEHUSA,
U3MEHEHWA UM PACTOPXKEHUA AoroBopa 6e3 NpesocTaBieHNs NepcoHasbHbIX AaHHbIX, B MMCbMEHHOW
dopme (B TOM uncne B Gopme 3/EKTPOHHOrO AOKYMEHTa) npogasel, (MCNonHWTenb, BrAagenel,
arperatopa) AO/IXKeH NPeLoCTaBUTb TaKytlo MHGOPMALMIO B TEUEHWE CeMMU AHEelN co AHA NpeabsB/eHus
yKa3saHHoro TpeboBaHus.

Mpogaasel, (UcnosHWUTENb, BNagenel, arperatopa) NnpeaocTaBaseT MHopmaunuio noTpedbutento B
To dopme, B KOTOpOM npeabaBaeHo TpeboBaHMe noTpebutena o npeaoctaBieHUN MHbOpPmaUMK O
KOHKPETHbIX MPUYMHAX W MPaABOBbIX OCHOBAHMAX, OMNPEAENSAOWMX HEBO3MOMXKHOCTb 3aKNHOYEHUs,
WCMNOJIHEHWNSA, NU3SMEHEHUSA UMW PACTOPXKEHMA AoroBopa 6e3 npeaocTaB/ieHUs MEePCOHaANbHbIX AaHHbIX,



€C/IM NHOE HE YKa3aHO B 3TOM Tpe6OBaHMM.

Mpu npeabasneHumn notpebutenem TpeboBaHMA 0 NPELOCTaBAEHNN MHPOPMALMMN O KOHKPETHBIX
NMPUYMHAX WM TNPABOBbIX OCHOBAHMUAX, OMNPEAENAOWMUX HEBO3MOMXKHOCTb 3aK/OYEHUsA, WUCMOJIHEHUSA,
M3MEHEHWsA WU PacTOPXKEeHUs foroBopa 6e3 npenoctaBneHUs NePCOHaNbHbIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOpMaLMA JOKHa BbITb NpeaoCcTaBieHa HesaMeaINTe bHO.

CratbA 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAAXKe TOBApOB (BbiNOJIHEHUU PaboT, OKa3aHUM
ycayr)

(sBepeHa depepanbHbiMm 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHUTeNb, BAaZeneL, arperatopa B C/ly4yae UCnosib30BaHWA B CBOEN AeATeNbHOCTH
Ha/IMYHbIX PacyeToB ¢ NoTpebuTenem) ob6s3aH obecneynTb BO3MOXKHOCTb OMNaTbl TOBapoB (paborT, ycayr)
nyTem WMCMNO/b30BaHUS HAUMOHANbHbIX NIATEXHbIX MHCTPYMEHTOB, @ TaKMKe Ha/IMYHbIX PacyeToB Mo
BblbOpY noTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

0O6a3aHHOCTL 0b6ecneuyntb BO3MOXHOCTb OMMaThl ToBapoB (paboT, ycayr) ¢ UCnosib3oBaHUEM
HaUMOHaNbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHANbHOM CUCTEMbl NAATEXKHbIX KapT
pacnpocTpaHsaeTcas Ha Npogasua (MCnonHWTensa, Bnafdenbla arperatopa), y KOTOPOro Bbipyyka OT
peanusaunn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA ycAayr) 3a NpeaLecTBYOWMIA KaneHaapHbIn rog
npesblllaeT ABaALaTb MUINMOHOB pybnei.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rge He NpeaocTaBAsoTCA yCayru
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M U (MAM) CPeacTBaM KOJUIEKTUBHOIO [0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCNoAHUTEeNb) 0cBOBOXKAaeTcA
OT 06f3aHHOCTM obecneynTtb B 3TOM MeCTe BO3MOXKHOCTb OMnaTbl TOBAapoB (paboT, ycayr) c
NCMNO/1Ib30BaHNEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

MpoaaBel, ocBoboxaaeTcs OT 06s3aHHOCTM obecrneynTb BO3MOMKHOCTb ON/aTbl TOBapPOB C
MCMNONb30BaHMEM HaUMOHaNbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBoM 06beKTe, BbipyyKa OT
peanusaunm ToBapoB B KOTOPOM COCTaBAseT MeHee NATU MUAAMOHOB pybneit 3a npeallecTBYOLWMIA
KaneHaapHbIi roa.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycAyr) MOMKeT Npou3BOAMTHLCA MOTpebutenem B COOTBETCTBMM C
yKasaHuem npogasua (McnonHMTens) nyTem pacyeToB yYepe3 CyObeKTOB HAUMOHAAbHOW MaaTexHoWn
CUCTEMBI, OCYLLECTBAAIOWMX OKasaHMe MNAATENKHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®depepaumy O HaUMOHANbHOM NAATEXKHOW CUCTEME, €eC/IM WMHOe He YCTaHOB/EeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBbLIMKU akTaMu Poccuiickolt Pegepaumm.

3. MNpu onnate ToBapoB (paboT, ycAyr) HaAMYHBLIMU AEHEXHbIMM CcpeacTBamMmn 0b6s3aTesnbCcTBa
notpebuTtena nepen npoaaBuUOM (McnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTatoTca
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWMA HANMUYHbIX AeHEXHbIX
cpeacTs npogasuy (uMcnonHutento) nmbo nnaterkHomy areHTy (cybareHTy), ocylwecTeastowemy
AeATeNbHOCTb NO NpUeMy naatexken GprusnyYeckux auL.

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesBosa NpesocTaBaAseMbiX NOTPebUTENeM HaIMUYHBIX
AEeHEeXHbIX cpeacTe 6e3 oTKpbITUA BAHKOBCKOIo cyeTa 0b6A3aTenbcTBa NoTPebutens nepes npoaasLOM
(ncnonHuTenem) no onnate ToBapoB (pPaboT, yCayr) CYMTAOTCA UCNOJHEHHBIMU B pa3mepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTa BHeceHMs notpebutenem HaiUuyHbIX AEeHEeXHbIX CPeAcTB KpeauTHOM
opraHusaunm Ambo 6aHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), OCyLLECTBAAIOWMM AeATebHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Peaepaumm 0 HaLMOHaAbHOW NAaTeXHOM cucteme.



Mpuv onnate ToBapos (paboT, ycnayr) nyTem NnepeBoga AEHEKHbIX CPeACTB B PaMKax NPUMEHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB o06A3aTenbCcTBa NoTpebuTena nepes nNpoAaBuUOM (MCNOAHUTENEeM) Mo
onsarte ToBapoB (paboT, yc/ayr) CYMTAlOTCA MCMONIHEHHLIMM B CYMME, YKa3aHHOM B PacnopsyKeHun o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa TMNOATBEPKAEHWUA €ro WCMOJHEHUs obCayKuBatoLwen
noTpebuTena KpeanTHOM opraHu3aumnen.

4. MNpw onnate ToBapoB (paboT, ycayr) npogasLly (MCNOAHWUTENO) 3aMpeLLeHo YCTaHaBAMBaTb B
OTHOLLEHWM OAHOTO BMAA TOBapoB (paboT, ycayr) pasanyHble LeHbl B 3aBUCMMOCTM OT crocoba Mx onaathl
NOCPeACTBOM Ha/IMYHbIX PACYETOB UM B PamMKax NpumMeHaemblx popm 6e3HaNNUYHbIX pacyeTos.

5. Mpoaasel, (MCNONHMTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Yy noTpebuTena ybbITKY,
BbI3BaHHble HapylweHnem TpeboBaHU NyHKTa 1 HacToAlLen cTaTbu.

CraTtba 17. Cypge6Han 3awmTa npas notpeburtenei

1. 3awmTa npaB noTpebuTenelt ocyLLecTBAAETCA CYA0M.

3awmuta npaB notpebuteneit  ycayr, OKasbiBaemblX  PUMHAHCOBLIMM  OpraHM3aUUAMM,
OPraHusyLWMMM B3aUMOLENCTBUE C YNTOJIHOMOYEHHLIM MO NpaBam noTpebuteneit PHaHCOBLIX YCAYT B
cooTBeTcTBMM ¢ PegepanbHbiMm 3akoHOM "O6 ynosHOMOYEHHOM MO NpaBam notpebutenen pUHAHCOBbLIX
ycayr", ocywecTBASETCA C 0COBEHHOCTAMM, YCTAaHOBEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3au BBeaeH PegepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickm o 3awmTe npaB noTpebutenen moryT 6biTb NpeabABeHbl MO BbIBOPY UCTLA B CYA4 MO MeCTy:

HaXoXaeHnAa opraHn3aunmn, a eCiim OTBETYHNKOM ABNAETCA VIHLI,VIBM[],ya}'IbeIﬁ npeanpuHMmarteno, -
ero XXuntenbCrBea,

KUTenbCrea Unun ﬂpe6bIBaHWr'I NUCTUa,;
3aK/1Il04EHNA NN NCNONTHEHNA O0roBOpa.

ECM UCK K OpraHM3aummn BbITEKAEeT M3 AeATeNbHOCTM ee duaMana UAM NPeacTaBUTENbCTBA, OH
MOXEeT BbITb NPeAbAB/EH B CyA N0 MECTy HaxoXaeHuaA ee puanana uam npeactaBuTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNotpebutenn, MHble MUCTUbI MO WCKaM, CBA3aHHbIM C HapylleHWem npas noTpebutenei,
ocBoboKaaloTcA OT ynnaTbl FOCYAapCTBEHHOM MOW/MHbI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUn B TOBape HeA0CTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutensb B cnyyae obHapyKeHWUA B TOBAape HeL0CTaTKOB, €C/IM OHU He BblIM OroBOPEHbI
npoAaBuUom, No CBOEMY Bblibopy Brnpase:

noTpeboBaTbh 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX ke moaenn u (Mnun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbl;

I'IOTpGGOBaTb COpPasMepPHOro ymeHbleHunA I'IOKyI'IHOl\;1 LLEHbI;



I'IOTpGGOBaTb He3amMmeannTenbHOro 6e3303me3,u,H0ro YCTPpaHEHNA HeOoCTaTKOB TOBapa Wau
BO3MeELLEHNA PacXo40B Ha UX UcnpasaneHune HOTPEGMTGHEM NN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMUA O0roBopa Kynin-npogaxu u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tp86OBaHMI-O npogasua M 3a €ro cyetr I'IOTpE6MTEJ'Ib AONXeH BO3BPATUTb TOBAp C
HeAOoCTaTKaMu.

Mpwu aTom noTpebuTenb BNpase NoTpeboBaTh TaKKe NOIHOrO BO3MELLEeHWUS YObITKOB, MPUYNHEHHbIX
emMy BC/eACTBME MNPOSAXKM TOBapa HEHaA/ieXKallero KayecrtBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAaHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/1a  YAOB/AETBOPEHMA  COOTBETCTBYIOWMX TpeboBaHWi
notpebutens.

B OTHOWEHUW TEXHUYECKM CMOXKHOro TOoBapa noTpebuTenb B c/ydyae OOHApPYyKEHWUA B Hem
HeZO0CTaTKOB BMpaBe OTKas3aTbCA OT MCMOJIHEHMS O0roBOpa Kynau-npogaxkm u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKoM ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM e MapKu
(moaenu, apTMKyna) UAK Ha TaKOM e TOBap APYron mMapku (Moaenu, apTMKyna) ¢ COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWM LieHbl B Te4eHMe NATHAALATU AHEeW CO AHA nepenayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOTO CPOKA YKasaHHble TpeboBaHUA NoA/exKaT y40BAETBOPEHNIO B OAHOM U3
CneayoLLmMX CyYaes:

06HapymeHme Cylw,eCcTBeHHOro Hea40CTaTKa TOBapa;
HapyLeHMe YCTAaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HeA0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb WMCMNOJIb30BaHNA TOBapa B Te4dYeHUe KaxXaoro roja FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAaUaTb lCl,He[/‘I Bcnencrene HEOOQHOKPATHOro yCTpaHeHUA ero pasinyHbiX
HeAOCTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB YyTBepxaaetca [paBuTenbCTBOM Poccuiickoi
depepaumu.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAwel cTaTbW, NPeAbABAAOTCA noTpebutenem
npogasuy AMb6O YNONHOMOYEHHOW OpraHusaumm WAM  YNOJAHOMOYEHHOMY WHAMBMAYaNbHOMY
npeanpuHMmMmarento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutens Bnpase NpeabaBUTb TpeboBaHWUSA, yKasaHHble B ab3allax BTOPOM M NATOM MyHKTa 1
HacTosWeN CTaTbW, W3IrOTOBUTEND, YMNOJHOMOYEHHOM OpraHM3auunm WAU  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMNOPTEPY.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

BmecTo npeabaBneHuna 3Tux TpebosaHMI NoTpebuTeNb BNpaBe BO3BPaTUTb M3rOTOBUTEND WU
MMMopTepy TOBap HeHaANeXKallero KadecTsa U NoTpeboBaTb BO3BPATa yNjia4yeHHOM 33 HEr0 CYMMbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebuTens KaccoBOro WM TOBAapHOTO 4eka AMBO WMHOIO AOKYMEHT],
ypoctoBepalowmx $akT M ycnoBMA MOKYNKM ToBapa, He ABASETCA OCHOBAHWEM nas OTKasa B
YA0BNETBOPEHUM ero TpeboBaHUN.

Mpopasey,  (M3roToBUTENL),  YNONHOMOYEHHAs  OpraHus3aumMa  WAM  YNOJHOMOYEHHbIN
WUHAMBUAYANbHBIA NpeanpuHUMaTeNb, MMNopTep 0b6A3aHbl NPUHATL TOBAP HEHAA/EXKALLLEro KayecTsa y
noTpebutens u B cnyyae HeobX04MMOCTM NMPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.



(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o npuuMHax BO3HMKHOBEHMA HEAOCTATKOB ToBapa npojasel, (M3roToBuTeNb),
YNOJIHOMOYEHHanA OpraHn3aLma UaM YNoJHOMOYEHHbIM MHAMBUAYANbHbIN NPeaAnpUHUMATENb, UMMNOPTEP
06A3aHbl NPOBECTU 3KCNEpTU3y ToBapa 3a CBOW cyeT. JKCNepTusa ToBapa NPOBOAMTCA B CPOKM,
yCTaHoBANEeHHble cTaTtbamn 20, 21 n 22 HactoAwero 3akoHa ANA yAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpebutens. MNoTpebuTtens BNpaBe NPUCYTCTBOBaTbL NPU NPOBEAEHUM IKCNEPTU3bl TOBApa
M B C/ly4ae Hecornacua c ee pesy/ibTaTaMM OCMNOPUTb 3aK/OYEeHME TaKOW 3KCNepTusbl B cyaebHOM
nopaake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTate 3KCNepTU3bl TOBapa YCTaHOBAEHO, YTO ero HeAoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENbCTB, 32 KOTOPble He oTBeyaeT npoaasel, (M3rotoButenb), notpebutens ob6a3aH BO3MECTUTb
npoAaasLy (M3roToBUTENID), YNOJHOMOYEHHOW OpraHmU3aLmnmn Uam ynoaHOMOYEHHOMY MHANBUAYaAbHOMY
npeanpuHUMaTeNto, UMMOPTEPY Pacxodbl Ha MPOBeAEeHMEe 3KCNepPTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENDb), YMNONHOMOYEHHAsA OpraHW3auMa WAM  YNOJIHOMOYEHHbIN
WUHAMBUAYANbHLIA NpeanpuHMMaTesb, UMMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPaHTUIHBIN CPOK, ecn NoTpebuTeNb AOKaXKeT, YTO OHM BO3HMKAM A0 Nepesayu ToBapa
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM 40 3TOFO MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoWweHWN TOBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTENb),
YNONHOMOYEHHasA OpraHM3auma an ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTe b, UMNOPTEP
OTBEYAeT 3a HeAoCTaTKM TOBapa, €CAM He [AOKaxKeT, YTO OHM BO3HMKAW Moc/ae nepenaym ToBapa
notpebutento BCNEACTBME HaAPYLWIEHWS MoTpebuTenem npaBUA  WUCNO/b30BAHUS, XPaHEHMA WU
TPaAHCNOPTMPOBKKN TOBapa, AEUCTBUIA TPETbUX UL, NN HEMPEOAO0AMMON CUJbI.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-$3)

7. locTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom bosiee NATU KUAOrPaMMOB 4/19 PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BPAT MX NOTPEOMTENO OCYLLECTB/AKTCA CMAaMM M 3a CYET NpoaasLa
(n3rotoBuTENA,  YNOAHOMOYEHHOM  OpraHWsauMM  WAM  YNONHOMOYEHHOTO  MHAMBUAYANbHOIO
npeanpuHMmaTens, MMnopTepa). B ciyyae HeMCnoNHeHMsA AaHHOW 0683aHHOCTH, @ TaKXKe NP OTCYTCTBUM
npoAasua (M3rotoBMTeNA, YNOSHOMOYEHHOW OpraHM3auMm UAM YNOAHOMOYEHHOTO UHAMBMAYANbHOMO
npeanpuHMMmaTens, MMmMNopTepa) B MeCTe HaxoXAeHusa noTtpebutena goctaBka M (uau) Bo3spaT
YKa3aHHbIX TOBapOB MOIYT OCYLLECTBAATbCA noTpebutenem. lpu 3Tom npoaasel, (M3roToBuTENb,
YNOAHOMOYEHHAA OPraHM3aumMa WAM  YNOJAHOMOYEHHbIM WHAMBUAYANbHbIA  NpeanpUHUMaTENb,
nmnoptep) 06a3aH BO3MeCTUTb NOTPebUTeNto pacxodpl, CBA3aHHble C AOCTaBKOM M (MAM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA NoTpebutenem Tpeb6oBaHMii B OTHOLLEHUMN HEA,0CTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 Hactosiwero 3aKoHa
TpeboBaHMA K nNpoaasuy (M3roToBMTENtD, YNONHOMOYEHHOM OpraHM3auMmM WAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENIO, MMNOPTEPY) B OTHOLIEHMM HEOOCTATKOB TOBAapa, €C/IM OHU
06HapyKeHbl B TeYEHNE rapaHTUMHOTO CPOKA UM CPOKA FOAHOCTH.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWMW TOBapOB, HA KOTOPbIE FAaPaHTUIHbIE CPOKM WU CPOKU FOAHOCTU He YCTaHOB/EHDI,
noTpebutenb Bnpase NpeabABUTb yKasaHHble TpeboBaHMA, eCIM HeAOCTaTKM TOBApOB O6HapyKeHbl B



pa3yMHbI CPOK, HO B Npeaenax ABYX /IeT CO AHA nepeaayn ux notpebutento, ecnm 6onee AnnTeNbHble
CPOKM He yCTaHOB/IEeHbl 3aKOHOM WU/IM AOTOBOPOM.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBApa, a TaKKe CPOK ero CAyxbbl ucUMcnseTca co AHA nepesayv ToBapa
noTpebutento, ecnM WHoe He npeaycCMOTPEHO A0roBopom. Eciv geHb nepejayv  yCTaHOBMUTb
HEBO3MOXHO, 3TU CPOKM UCYNCNSIOTCS CO AHA U3rOTOB/IEHUA TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Ona ce30HHbIX TOBapoB (06yBM, oAexObl M NPOYMX) 3TU CPOKU MCYUCASOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMJ/IEHUSA KOTOPOro onpenenseTca COOTBETCTBEHHO
cybbektamm Poccuiickoli depepaumm UcxopAa M3 KJAMMATUMUECKMX YC/IOBUIA MeCTa HaXoMKAeHWsA
notpebutenen.

Mpu npoaake ToBapoB No obpasuam, Mo NoyTe, a TaKKe B C/YYanX, €C/IM MOMEHT 3aK/IHYeHMUS
[OroBOpa Kynau-npoAaxkM M MOMEHT nepesayn ToBapa NoTpebutento He COBMAZAOT, 3TU CPOKMU
UCYNCNAIOTCS CO AHA J[OCTaBKM ToBapa noTtpebutento. Ecam notpebutens AMWweEH BO3MOMKHOCTU
MCMO/Nb30BaTb TOBAp BC/AEACTBME OOCTOATE/NbCTB, 3aBMCALWMX OT NpoAasBua (B 4acTHOCTWM, TOBap
HY)KZaeTcA B CMeuManbHOM YCTAaHOBKE, MOAK/OYEHUU WAM COOpPKe, B HEM WMMEKTCA HenoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHeHUs MPoAaBLOM TaKMUX 0b6CToATeNbCTB. ECM AeHb A0CTaBKM,
YCTaHOBKM, MNOAKNOYEHMA, COOPKM ToBapa, YCTPAHEHUs 3aBUCALWMX OT NpoAaBLad 06CTOATeNbCTB,
BC/IeACTBME KOTOPbLIX MOTPebuTesb He MOMKEeT MCMo/sb30BaTb TOBAP MO HasHAYeHUIo, OnpeaenuvTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNOYEHMA A0TOBOPa KYNAN-NPOAaKHM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab63aL, cKNtoYeH. - PeaepanbHblid 3aKoH 0T 17.12.1999 N 212-P3.

CpOK rogHOCTU TOBaApa onpeaenAaeTca nepnogom, ncHancaaembim Co aHA N3rotoBaeHNA ToBapa, B
Te4yeHne KOTOopOoro OH npurogeH K MnCNnosib3oBaHWUIO, UIN ,an017|, A0 HactynaeHuAa KOTOpOﬁ TOBap
npUrogeH K nCnosib30BaHMUIO.

MpoAoMKUTENbHOCTb CpPOKa FOAHOCTM ToBapa AOJIKHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHMAM K be3onacHoOCTV ToBapa.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHble CPOKM MOTYT YCTAHABAMBATbCA HA KOMMAEKTYIOWME U3AEMA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIe CPOKM HA KOMMIEKTYIOWME U3LEe/IMA U COCTaBHbIE YacTU UCYUCAAIOTCA
B TOM e NopAaKe, YTO U rapaHTUNHbIM CPOK HAa OCHOBHOM TOBap.

FapaHTUNHbIE CPOKU Ha KOMMIEKTYIOLWMeE M3Ae/IUA U COCTaBHble YacTM TOBapa CYMTatOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34enne, eCn MHOE He YCTaHOB/IEHO A0roBopom. B cayyae, ecnu Ha
KOMMAEKTylolee M3genMe M COCTaBHYH 4YacTb TOBapa B A0roBope YCTaHOBAEH TapaHTUIMHbIA CPOK
MeHbLUEe NPOAONKUTENBHOCTUN, YeM FapaHTUIHbIN CPOK Ha OCHOBHOE M3aenue, noTpebuTenb Brnpase
npeabaABUTbL TpeboBaHMA, CBA3AHHbIE C HEeAOCTaTKaMM KOMMAEKTYIOLWLEro M34enna M COCTaBHOM YacTu
TOBapa, Npu UX OBHAPYXEeHUN B TedeHWe rapaHTUHOro CPoKa Ha OCHOBHOE U3desive, eclM UHoe He
npeaycMmoTpeHo JOroBOPOM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnneKTyoLee nsaenmne yCTaHOB/IeH rapaHTUMHbLIN CPOK BobLLIel NPOLOMKUTENBHOCTH,
YeM rapaHTUHbBIN CPOK Ha OCHOBHOWM TOBap, NOTpebuTeib BNpase NpeabABUTb TPeb0oBaHUA B OTHOLLEHUN
HeAOCTaTKOB TOBapa Npu YC/10BUM, YTO HEAOCTATKM KOMIMIEKTYIOLWErO U34ennsa 0OHapYKeHbl B Te4eHne
rapaHTUMHOIO CPOKA Ha 3TO M3Aenne, He3aBUCMMO OT UCTEYEHWS FapPaHTUMHONO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKasaHHble B HacTOALLEN cTaTbe, AOBOAATCA [0 CBeAeHMA noTpebutena 8 HGopmaLmm o
ToBape, NpeaocTaBAAeMoi NoTpebuTento B COOTBETCTBMM CO cTaTber 10 HacTosAwero 3akoHa.



5. B cnyyanx, Koraa npeaycMoTPEHHbIN L0rOBOPOM rapaHTUMHbBIN CPOK COCTaBASET MEHEe ABYX N1eT
N HeJoCTaTKM ToBapa OOHapyKeHbl NoTpebuTenem No UCTEYEHUU rapaHTUMHOIO CPOKa, HO B npeaenax
OBYX N1eT, noTpebutenb Bnpase nNpeabsBuTb NpogasLy (M3rotoButento) TpeboBaHUA, NpeayCMOTPEHHbIE
cTaTbel 18 HacTosiwero 3aKoHa, eciM AOKaXKeT, YTO HefoCTaTKM ToBapa BO3HMKAW A0 ero nepegayu
noTpebuTeNto NaM No NPUYMHAM, BOSHUKLIMM A0 STOTO MOMEHTA.
(n. 5 BBegeH ®egepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnydyae BbIABNEHMA CYWECTBEHHbIX HEAOCTaTKOB ToBapa NoTpebutenb Bnpase NpeabABUTb
M3roToBuUTEN0  (YNONIHOMOYEHHOW OpraHM3auuMuM MAM  YNOJIHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpuHMmaTtento, umnoprtepy) TpebosaHe 0 6e3B03ME34HOM YCTPaHEHUN TaKMX HEAOCTAaTKOB, ecan
[AOKaXKeT, YTO OHM BO3HUKAM A0 Nepeaayn ToBapa NoTpebutento am no NpUYMHam, BO3HMKLLUMM A0 3TOro
MOMeHTa. YKa3zaHHoe TpeboBaHue MoKeT BbITb NpeabABaeHO, eCiv He4OCTaTKM ToBapa 06HapyKeHbl No
NCTeuyeHUn ABYX /IET CO AHA Nepeaayn Tosapa noTpebuTento, B TeYeHMe yCTaHOBIEHHOrO Ha TOBap CPOKa
CNy*K6bl UM B TEUYEHUE AEeCATU NIeT CO AHA nepedayn ToBapa noTpebuTento B cnyyae HeycTaHOB/AEHUA
CpOKa CNyxbbl. Ecan yKkasaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHue ABaALaTh AHel Co AHA ero
npeabasneHua notpebutenem nam obHapy»KeHHbI UM HeAOoCTaTOK TOBapa ABAAETCA HeyCTPaHMMbIM,
noTpebutenb no ceoemy BbibOpy BNpaBe NPeAbABUTb M3rOTOBUTENIO (YNOJHOMOYEHHOW OpraHusauum
WY YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHUMATENO0, UMNOPTEPY) MHbIE NPedyCMOTPEHHble
nyHKTOM 3 cTaTbM 18 HacToAwero 3aKoHa TpeboBaHMSA WAM BO3BPATUTb TOBap W3roTOBUTEO
(ynonHOMOYeHHOW oOpraHMsauun UAM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpUHUMATENIO,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa yNaAayeHHOM AEHEXHOMW CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa M3rotoButenem (npoaaBuom, YNONHOMOYEHHOM
OpraHu3saunen Uam ynoJIHOMOYEeHHbIM MHANMBUAYAJIbHBIM NpeanpUHUMaTENIEM, UMMOPTEPOM)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpoK yCTpaHeHMA HeA0CTaTKOB TOBapa He onpeaeneH B NMCbMeHHOM Gopme cornalieHnem
CTOPOH, 3T HeAOCTaTKM AOMXKHblI 6biTb YyCTPaHeHbl M3rotoBuTesem (MPoAaBLOM, YNOAHOMOYEHHOM
opraHusaument WAM  YNOAHOMOYEHHbIM  WHAMBUAYANbHbIM  MpeanpUHUMATENEM, WMMMIOPTEPOM)
He3ameaNTeNbHO, TO eCTb B MUHUMAaNbHbIA CPOK, 06bEKTUBHO HEO6XOAMMBIN ANA MX YCTPaHEHUA C
yyeTom 06bl4HO npumeHaemoro crnocoba. Cpok ycTpaHeHMsa HeAOoCTaTKOB TOBapa, onpedensemblii B
NUCbMeEHHON hopme CornalleHnem CTOPOH, He MOKET NPEBbILATb COPOK NATb AHEN.

B cnyyae, ecnm Bo Bpema ycTpaHeHUs HeA0CTaTKOB TOBapa CTaHET 04YeBUAHbIM, YTO OHU He BbyayT
yCTpaHeHbl B onpeaeneHHbI cornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUUTb COrfalleHne o
HOBOM CpOKe YCTpaHeHUA HeAoCTaTKoB, ToBapa. [pn 3TOM OoTCcyTCTBUME HEeobXoAUMBIX ANA YCTPaHeHus
HeAOCTaTKOB TOBapa 3anacHbIX YacTeit (aetanei, matepunanos), 06opyaoBaHNA K NoA06HbIE MPUYMHBI
He ABNAIOTCA OCHOBaHMEM AR 3aK/0YEHUN COornalleHns 0 TaKkoM HOBOM CpOKe M He 0cBobBOKAaloT OT
OTBETCTBEHHOCTU 33 HapylUeHMe CPOoKa, onpeaeneHHOro cornaleHmem CTOPOH NepBoHaYanbHo.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMM TOBAPOB ANAUTENbHOFO MONb30BaHMA M3rOTOBUTENb, nNpoaasel, /vbo
YNONHOMOYEHHasA opraHn3auma Uamn ynosIHOMOYEHHbIN MHANBUAYANbHbIA NpeanpuHUMaTeNb 06A3aHbl
npu npeabaAsieHUN noTpebutenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPOK 6e3Bo3mesgHOo
npeaocTaBuTb NOTpebuTento Ha nepuoa pemMoHTa ToBap AJIMTE/IbHOrO MNo/Ab30BaHWA, obnaparowmii
3TMMM e OCHOBHbIMU NOTPEbUTENBCKMMU CBOMCTBaMM, obecneymB AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapOB A/INTENbHOIO MONb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBamBaetca NpasutenbctBom Poccuinickon Peaepaunm.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha HEro NpoA/1eBaeTcs Ha Nepuog,
B TEYEHME KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIN Nepuos, UCYUCAAETCS Co AHA obpalieHus



notpebutens c TpeboBaHMem 06 yCTpaHEHUM HeZOCTaTKOB TOBapa A0 AHA BblAayM ero No OKOHYaHWu
pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (MpoaaBel, YMNOJHOMOYEHHasi OpraHu3auus Uau
YNONHOMOYEHHbIA  UHAMBUAYANbHBLIV  NpeanpuHMMaTesnb, MMMIopTep) o06s3aH NpegocTaBuTb B
nUcbMmeHHol dopme noTpebutento MHbopmaLmio o0 gaTte obpaleHnsa noTpebutens c TpeboBaHnem o6
yCTpaHeHUn obHapyKeHHbIX MM Heg0CTaTKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem Ans
YCTpaHeHUsa HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHMA HeAOCTAaTKOB TOBapa C MX OnucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, maTtepuanax) M o gaTe Bblgayn ToBapa NoTpebutento no
OKOHYAHMM YCTPaHeHUn He0CTaTKOB TOBAPa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHUM HeAOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMAEKTYIOWEro U3aenna uiu
COCTaBHOM 4YacTM OCHOBHOMO M34E€NMA, Ha KOTOpble YCTaHOBAEHbl rapaHTMIMHbIE CPOKM, Ha HOBble
KOMMN/IEKTylollee n3aenne MAM COCTaBHYHO YacTb OCHOBHOMO M34eNMA YCTaHaBAMBAETCA rapaHTUMHBLIN
CPOK TOM e NPOoAOAXKUTENbHOCTU, YTO M HA 3aMeHEHHble KOMMIEKTylolee M3genme UamM COCTaBHYHO
YacTb OCHOBHOTO U3A4enna, eCiv MHOE He NpPeayCMOTPEHO AOTOBOPOM, M rapaHTUIAHbIN CPOK UCHMCAAETCA
CO AHA BblAauuM noTpebuTento 3Toro ToBapa N0 OKOHYaHMM PEMOHTA.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero KayecTsa

1. B cnyyae ob6HapyKeHUa noTpebutesem HeL0CTaTKOB TOBapa W NpeabasieHns TpeboBaHua o ero
3aMeHe npogasel, (M3roToBWUTENb, YMO/JIHOMOYEHHass OpraHus3auma  WMAM  YNOJIHOMOYEHHbIN
WUHAMBUAYANbHBIA NpeanpuHUMaTesb, MMnopTep) o6A3aH 3aMeHUTb TaKoM TOBAp B TeYEHWUE CEMMU AHEW
CO AHA NpeabABeHUA YKazaHHOro TpeboBaHmA NnoTpebutenem, a npu HeEObXo0AMMOCTU LOMNOTHUTE/IbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpogaBLOM (M3roToBuTesiemM, YNOJIHOMOYEHHOW OpraHu3aumen mam
YNO/HOMOYEHHbIM MHAMBUAYA/NbHBIM MPeanpuHMMaTeNem, UMNOPTEPOM) - B Te4eHMe ABaguaTv gHew
CO AHA NpeabaBNeHUA YKazaHHOro TpeboBaHus.

Ecnrv y npopasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHuM3auum WAM YNOJAHOMOYEHHOrO
WMHANBMAYANbHOMO NpeanpuHMMaTeNa, UMNOPTEPa) B MOMEHT NpeabaBaeHns TpeboBaHMA OTCyTCTByeT
HeobXoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/KHa ObiTb MpPoOBeAeHA B TeyeHWe MecAua Co AHA
npeabABAeHUA TaKoro TpeboBaHus.

B pailtoHax KpailiHero CeBepa v NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/eXnT yA40BAETBOPEHMIO MO ero 3asB/IEHUI0 B CPOK, HEOBXoAUMbIV A8 oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TW PalioHbl, B C/ly4ae OTCYTCTBMA y Npodasua (M3rotoBuTens,
YNO/NHOMOYEHHON OPraHM3aumMM WAM  YNOJHOMOYEHHOTO WHOMBUAYANbHOTO nNpegnpuHUMmaTens,
MMnopTepa) HeobXoANMMOTO A1A 3aMeHbl TOBAPa Ha AeHb NpeabaB/ieHNs YKazaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHelt, no TpeboBaHMio NoTpebutena npogasel,
(n3rotoBUTENb /MO0  YNONHOMOYEHHAA OPraHU3auMsa WM YNOJHOMOYEHHbIN UHAMBUAYANbHbIN
npeanpuMHMMaTENb) B TEYEHME TPEX AHEeN Co AHA npeabaBaeHUs TpeboBaHUA O 3ameHe ToBapa 0b6s3aH
6e3803Me34HO NPefoCcTaBUTb NOTPebuTento BO BpemMeHHOEe Mo/b30BaHME HA Nepuos 3aMeHbl TOBap
O/IMTENbHOFO MNOJ/Ib30BaHMA, 0bnafatowmii 3TUMM KEe OCHOBHbIMW MOTPEOUTENBCKMMM CBOMCTBaMM,
obecneuns ero gOCTaBKy 3a CBOM CYET. ITO NPABU/IO HE PACNPOCTPAHAETCA Ha TOBApPbI, NepeyeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBMU C MYHKTOM 2 cTaTbm 20 HacToAwwero 3akoHa.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHag/1eXKallero KayecTsa AoJ/IKeH 6bITb 3aMeHEH Ha HOBbIV TOBAp, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 33aHOBO CO AHA Nepefayn ToBapa
norpebutento.

CraTba 22. CpoKM ya0BNeTBOpeHUA oTAeNbHbIX TpeboBaHuii noTpeburens



(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NOTPebUTENA O COPAa3MEPHOM YMEHbLUEHUWN MOKYNHOW LieHbl TOBapa, BO3MELLEeHUN
pacxof4oB Ha WCMpaB/eHVMe HeLOCTAaTKOB ToBapa noTpebutenem wauM TPETbUM JINLOM, BO3BpaTe
ynnayeHHOoN 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHME O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
noTpebutento BCAEACTBME NPOAAXKM TOBapa HeHagNexallero KadvecTBa snbo npesocTaB/ieHus
HeHagnexalweln MHPopmauun o ToBape, NOAJENKaT YAOBNETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHM3aumein WAM YNOJHOMOYEHHbIM MHAMBUAYAJbHBIM NpPeanpUHUMATENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEWN CO AHA NPeAbABAEHMA COOTBETCTBYIOLWEro TpebosaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

CratbAa 23. OTBETCTBEHHOCTb NpPoAaBLaA (U3roTOBUTENA, YNOAHOMOYEHHOW OPraHU3auun Uam
YNOAHOMOYEHHOTO0 MHAUBUAYA/IbHOrO NpeanpuUHMUMaTena, MMNopTepa) 3a NPOCPOUKY BbINOSIHEHUSA
Tpeb6oBaHMii noTpeburens
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHMne NpeayCMOTPEHHbIX cTaTbammn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINOJIHEHWE (334eP KKY BbINONHEHMA) TPebOBaHUS NOTPebuTenna o NPeaoCTaBNeHUN eMy Ha Nepuos,
PeMOHTA (3ameHbl) aHaNI0rMYHOrO TOBapa Npoaasel, (M3roToBuTE1b, YNOJHOMOYEHHAsA OpraHM3aLma Uau
YNOJIHOMOYEHHbBIN MHANBUAYANbHBIA NpegnpuHUMaTe/b, UMNOPTEpP), AONYCTUBLLIMIA TaKME HapyLLUeHUs,
ynaaunsaeT NoTpebuTento 3a KaxKablil AeHb NPOCPOYKM HEYCTOMKY (NEHI0) B pasmepe O4HOro NpoLeHTa
LeHbl ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepenseTca, UCXO4A M3 ero LeHbl, CYLLecTBOBABLLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO 6bl10 ObiTb YAOBAETBOPEHO MNPOAABLOM  (M3rOTOBUTENEM,
YNO/JIHOMOYEHHOW OpraHusaumen Wanm YNoAHOMOYEHHbIM MWHAMBUAYANbHBLIM MNpPeanpUHUMATENEM,
MMMopTeEpPOM), B AeHb A06POBONBHOIO YA0B/AETBOPEHUSA TAaKOro TpeboBaHMA UAM B AEHb BblHECEHUS
cyaebHoro pelwenus, ecnm TpeboBaHne A06POBO/IBHO YA0BAETBOPEHO He bblo.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINOAHeHUA TpeboBaHMI NOTPebuTens B CPOKKU, NpeaycMoTpeHHble cTaTbamm 20 -
22 Hactoawero 3akoHa, noTpebuTenb BnpaBe NO CBoemMy Bblbopy MNpeabaBUTb MHble TpeboBaHUA,
YCTaHOBNEHHble cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. [MocnepctBMAa HapyweHUMA NPOAABLOM CPOKAa nepepaydyn npeaBaputesibHO
On/1Ia4YeHHOro ToBapa notpeburento

(eBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynau-npoaaxu, npesycMmatpuBatolwmii 06A3aHHOCTb NOTpebutens npeasapuTebHO
ONaTUTb TOBAp, A0/IXKEH COAEPKaTb YC/I0BME O CPOKe Nnepesayn ToBapa notpeburento.

2. B cnyyae, ecnv npogasel, MOAYYMBLIMIA CyMMy MpeaBapuUTebHOW OnnaTbl B onpeaesieHHOM
[OrOBOPOM KYNAN-NPOAAXKM pasmepe, He UCNoaHUA 06A3aHHOCTbL No nepeaaye ToBapa nNoTpebutento s
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosath:

nepeaayn onaa4eHHOro Tosapa B yCTaHOB}'IEHHbIﬁ UM HOBbIN CpOK,
BO3BpPaATa CyMMmbl npeasapuTen bHOM onnaThbl TOBapa, HE nepegaHHOro nNnpoaaBLOoM.

an 3TOM I'IOTpe6l/1Te.ﬂb Bnpase FIOTpE6OBaTb TaKXe NoJIHOTro BO3mMelleHnA y6bITKOB, NPUYNHEHHDbIX
emy BcneacrteByMe  HapyweHumAa YyCTaHOBJIEHHOINo A0roBopom  Kynuv-npoda*XM CpPOKa nepedayu
npeaBapuUTesibHO ons1a4eHHOro ToBapa.



3. B cnyyae HapyweHus YCTaHOB/NEHHOTO [AOrOBOPOM KyMAM-NPOAAXKM CPOKa nepeaauu
npeaBapuTe/sIbHO OMJIAYEHHOro ToBapa MNOTPebuTento NpogaBel, ynaauyMBaeT emy 33 KarKAbld AeHb
NPOCPOYKU HEYCTOMKY (NeHu) B pasmepe NoIoOBMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOlM 0NiaThbl TOBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHS, KOraa no AOroBopy Kynau-npoAaku nepegaya ToBapa
noTpebutento foKHa bblna bbITb OCYLWECTBAEH], A0 AHA Nepeaayn ToBapa NoTpebutento uan 4o aHa
yZaoBneTBopeHusa TpeboBaHMA NOTPebUTENA 0 BO3BpaTe eMy NPeABapUTENbHO YNIAYEHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolKM (NeHu) He MOMKeT MpesbllaTb CyMmmy
npeasapuTesnbHOM onnaTbl ToBapa.

4. TpeboBaHunA NoTpebuTens o Bo3spaTe ynaadyeHHOM 3a TOBap CYMMbl M O MONHOM BO3MeLLEHUM
yObITKOB MOA/IeXKaT YAOBNETBOPEHMIO NMPOLABLOM B TeYeHMe AecATU AHeN cOo AHA npeabaBaeHus
cooTBeTCTBYlOWEro TpeboBaHuA.

5. TpeboBaHua noTpebuTeNs, yCTaHOB/MEHHble MYHKTOM 2 HAcToAWeW CTaTbM, He noajexkar
YAOB/IETBOPEHUIO, €C/IM MpOoJaBel, OOKaXeT, 4YTO HapylweHWe CPOKOB nepegayn notpebutento
npeaBapuTe/IbHO OMJIAYEHHOro TOBapa MPOM3OLW/IO BCAEACTBUE HEMNPeofo/IMMON CUlbl UK MO BUHE
nortpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cayyae npuobpeTeHUas MM TOoBapa HeHaane)Kaliero
KauecTBa

1. Mpu 3ameHe ToBapa HeHad/1eXKallero KayectTBa Ha TOBAP 3TOM Ke MapKM (3TUX Ke mMoaenn u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He Npou3BoAUTCA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpn 3ameHe ToBapa HeHaA/1eXallero KayectTBa Ha TaKOW Ke ToBap Apyroh mapku (mogenm,
apTUKyNa) B cydae, ecv LieHa ToBapa, NoA/iexKallero 3aMeHe, H1xKe LeHbl ToBapa, NpeaocTaB/ieHHOoro
B3ameH, NoTpebuTtenb A0/MKEH AONNATUTb Pa3HULLY B LLeHaX; B C/lydyae, eCNu LeHa ToBapa, nogiexallero
3ameHe, Bbllle LUeHbl ToBapa, NPeAoCTaB/EHHOro B3ameH, pPasHWUA B LeHax BbiNJaYuBaeTca
notpebutento. LleHa ToBapa, noanekawero sameHe, onpeaenAeTcd Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noOTpebuTens He yAOBNETBOPEHO MPOAaBLOM, LieHa 3amMeHsemoro ToBapa M LeHa
nepegaBaeMoro B3aMeH ToBapa ONPeAensAloTcA Ha MOMEHT BbIHECEHMA CYAOM PeLlleHMA O 3ameHe
ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae npeabsasaeHUA notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLUEHUN MOKYMHOM
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa ToBapa Ha MOMEHT npeabasaeHua noTpebutenem tpebosaHuaA
06 yLeHKe UK, ecnm oHo A06POBOABLHO He YA0BNETBOPEHO, Ha MOMEHT BbIHECEHUS CYA0M peLleHus o
COPa3sMepPHOM YMEeHbLUEHMMN NOKYNHOW LeHbl.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHaA/1eXKallero KayectTsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHMA
pasHuLUbl MeXKAy LLeHOM ToBapa, YCTaHOB/IEHHON AOroBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pOBONLHOrO YA0BAETBOPEHMSA TaKoro TpeboBaHns Unu, ecam TpeboBaHme A06POBOJIbHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PELLEHMUA.

(n. 4 BBepaeH PepepanbHbiM 3akoHOM oOT 17.12.1999 N 212-93, B pes. PesepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HeHaA/1eXKallero KayecTsa, NPOAAHHOro B KpeauT, notpebutento
BO3BpalLaeTca yniadeHHas 3a TOBap AeHeXHas CyMma B pasmepe MoraleHHOro Ko AHo BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca naarta 3a NpeaocTaBneHne Kpeanra.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



6. B cnyyae Bo3BpaTa TOBapa HeHaA/1eXKaLLEero Kayectsa, NpMobpeTeHHOro noTpebuTesnem 3a cyet
noTpebuTenbcKoro KpeauTa (3arma), npogasel, 06s3aH BO3BPATUTb NOTPEOUTENIO yNAaUYeHHYO 3a ToBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb yMniavyeHHble noTpebutenem NpoueHTbl U MHblE MAATEXM NO
O0roBopy noTpebutenbckoro Kpeauta (3aima).

(n. 6 BBeaeH ®epepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo noTpeburena Ha o6meH ToBapa HaaNeKallero KayecTsa

1. MoTpebuTtens BnpaBe 0b6MeHATb HEMNPOLOBONLCTBEHHbIN TOBap HAA/EMKALLEro KayecrBa Ha
aHaNOrMYHbI TOBap y NPOAABLA, Y KOTOPOro 3TOT ToBap 6bii NpuobpeTeH, ecan ykasaHHbIM ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy 1AM KOMMIeKTaumm.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Motpebutens umeeT NpaBo Ha 06MeH HenpPOA0BO/IbLCTBEHHOIO TOBapa Haf/iexalllero Kavectsa B
TeYeHue YeTblpHaALUATN AHEN, He cYMTan AHA ero NoKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/IeXKalLero KayecTsa MPOBOAUTCA, €CNN YKa3aHHbIN
ToBap He 6bln B ynoTpebieHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTpebuTenbCcKue CBOMCTBA, NIOMOBI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBapPHbIM YEK AN KAcCOBbI YeK IMOO MHOW NOATBEPKAAIOLLUNA
On/aTy YKasaHHOro ToBapa AOKyMeHT. OTCyTCTBME Y NOTPebUTeNA TOBAPHOMO YeKa MM KacCOBOro Yeka
NMb0o MHOro NOATBEPKAAIOLLErO OnaaTy TOBapa AOKYMEHTA He /IMLWAET ero BO3MOXHOCTU CCbINaTbCA Ha
cBMAETEe/IbCKME NMOKasaHus.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapPOB, He MoA/iealinx ob6MeHyY No OCHOBAHMAM, YKa3aHHbIM B HaCcTOALLEN cTaTbe,
yTBepxaaetcs MNpasutenscteom Poccuiickoit deaepaumu.

2. B cnyyae, eciv aHaNoOrMYHbIM TOBap OTCYTCTBYET B NPOAarKe Ha AeHb obpalleHns notpebuTens K
npoaasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUS 4OTOBOPA KyNan-Npoaaku n notpebosatb
BO3BpaTa YN/layeHHOM 3a yKa3aHHbIA TOBap AeHeXHoW cymmbl. TpeboBaHne notpebutena o Bo3spaTe
yNAa4yeHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CYMMbl NOANEXUT YAOBAETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuo notpebutena c npogasuom obmeH ToBapa MOXeT bbiTb NpeaycMoOTpeH npwu
NOCTYN/IeHWM aHaNorMYHOro ToBapa B npogaxky. Mpogasey, o6s3aH He3zamenUTENbHO COOBLWUTL
noTpebuTento o NOCTynaeHUM aHaorMYHOro ToBapa B MPOAaKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbA 26. YTpaTuna cuny. - ®eaepanbHbiii 3aKoH ot 25.10.2007 N 234-93.
CtaTbAa 26.1. AucTaHUMOHHDBI cnocob npoaarku ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOWN KYMAM-MPOAAXKM MOMKET BbiTb 3aKAOYEeH HAa OCHOBAHWM O3HAKOMEHMUA
notpebutensa c NpeanoXeHHbIM NPoAaBLLIOM OnMcaHUeM ToBapa NocpPeAcTBOM KaTa/ioros, NPOCNEKTOoB,
6yKnetos, pOTOCHMMKOB, CPEACTB CBA3U (TeNeBU3UOHHOM, MOYTOBOM, PaAMOCBA3U U APYITUX) UAU UHBIMM
MCKNIOYAOWMMN BO3MOXKHOCTb HEMnocpeAcTBEHHOro O3HaKoMJieHUs noTpebutens c ToBapom nubo
obpasuom ToBapa NpU 3aKAOYEeHMM TaKoro Aorosopa (AMCTaHUMOHHbLIM cnocob npoaaxku Tosapa)
cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aK/1lOYeHWa J[OroBopa JO/KHA 6ObiTb NpepocTaBleHa noTpebuTento
nHbopmaumns o6 OCHOBHbIX MOTPEebUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (mecte HaxoxKaeHus)
npoAaBua, O MecTe M3roTOB/JEHUA TOBapa, O MOAHOM GUPMEHHOM HaMMeHOBaHMM (HaMMeHOBaHUM)



npoZasua (M3rotoBuTeNs), o LieHe 1 06 ycnoBusax NprobpeTeHns TOBapa, O ero AOCTaBKe, CPOKe CYKObI,
CPOKe roAHOCTU U rapaHTUIMHOM CPOKe, 0 NopAAKe ONAaTbl TOBAPa, a TaKKe 0 CPOKe, B TeYEHME KOTOPOro
AeNCTBYeT NpeasioxKeHne o 3aKNYeHMM A0roBopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/XKHa 6biTb B NMCbMEHHON dopmMe NpesocTaB/eHa
MHopMauua o ToBape, NPeayCMOTPEHHAA cTaTber 10 HacToAwwero 3aKoHa, a TaK:Ke NpesycMoTpeHHas
NYHKTOM 4 HacToAWel cTaTbM MHPOPMaLUMA O NOPSALAKE U CPOKax BO3BpaTa TOBapa.

4. MNoTpebutenb BNpase 0TKa3aTbcsA OT TOBapa B Ato6oe Bpems [0 ero nepegayu, a nocae nepegayu
TOBapa - B TeYEHME CEMUN AHEN.

B cny4ae, ecnmn MHd)OpmaLI,VIH O nopAaaKke U CpoKax BO3BpaTa TOBapa Haaexallero Kayecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM q)opme B MOMEHT [O0CTaBKM TOBapa, I'IOTpE6MTe}'Ib Bnpase
OTKa3aTbCA OT TOBapa B TEHEHNE TpeEX MeCALEB C MOMEHTA Nepeaadn Tosapa.

Bo3BpaT TOBapa HaA/1EXKALLEro KAaYecTBa BOSMOXKEH B C/1y4ae, C/IM COXPaHEeHbl ero TOBapHbIN BUA,
noTpebuTeNnbCKMe CBOMCTBA, a TAKKe JOKYMEHT, MOATBEPKAAOLWMI GAKT U YCI0BUSA MOKYNKM YKA3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbUTENA AOKYMEHTA, NOATBEPKAAOLLErO GAKT M YC0BUA NOKYMNKKM TOBapa, He
JIMILAET ero BO3MOXKHOCTM CCbIaTbCA Ha Apyrve A0oKasaTesbCTBa NpUOBpeTeHus ToBapa Yy AaHHOro
npoaasua.

MoTpebutenb He BhNpaBe OTKasaTbCA OT TOBapa HaA/eXallero KadyectBa, MWMEOLLero
MHOMBUAYANbHO-ONpPeAeNeHHble CBOWCTBA, €CAW YKa3aHHbIA ToBap MOXeT ObiTb MCNOAb30BaH
NCKNoUMTeIbHO NprobpeTatowmnm ero notpebutenem.

Mpu oTKase noTpebutens oT ToBapa NPOAABEL, OO/KEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebuTesem Mo LOroBopy, 3a MCK/OYEHMEM PaAcXohoB MpoAaBLa Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3AHee Yem yepes AECATb AHEN CO AHA NpeabsB/eHus
noTpebutenem cootseTcTaytoLero TpeboBaHus.

5. Nocnepctena Npo4a*n ToBapa HeHag/1exXaulero kayecrea AMCTaHUMOHHbIM cnocobom npoaaxu
TOBapa yCTaHOBJ/IEHbI NONOXKEHNAMU, NPeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna NpoaaXk1 oTaebHbIX BUA0B TOBAapoB
(sBepeHa depepanbHbiMm 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoda>kn otTae/bHbIX BUAOB TOBAapOB yCTaHaBAuBatoTca [paBuTenbctBom Poccuiickom
depepaunn.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCNIVYT)

CraTba 27. CpoKM BbiNnoNHeHUA paboT (oKasaHua ycnyr)

1. WcnonHuutens 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHwWe ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMM BbINOJAHEHUS OTAE/NbHbIX BUAOB PAaboT (OKa3aHMs OTAENbHbIX BUAOB YCAYr)
WY JOTOBOPOM O BbIMONHEHUM PAaboT (OKasaHuM ycayr). B forosope o BbINOSHEHUN PaboT (OKasaHUm
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOJAHEHUS PaboTbl (OKasaHWsA yCiyrv), ecan yKasaHHbIMM
nNpaBuiamM OH He MpedyCMOTPEH, a TaKKe CPOK MeHblel MpoAo/IKUTENbHOCTM, YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUIAMM.

2. CpoK BbiNnonHeHMA paboTbl (OKasaHMA yCAyrM) mMoXKeT onpeaenAatbcAa AaTon (nepuoaom), K
KOTOPOW AOMKHO BbITb 3aKOHYEHO BbiNoNHEHWE paboTbl (OKasaHue ycayru) uau (1) aatoi (nepnoaom), K
KOTOPOI UCMONHUTENb A0MKEH NPUCTYNUTL K BbINOAHEHWNIO paboTbl (OKasaHMio ycayrm).



(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecnm BbiNosIHEHME paboTbl (OKa3aHWe yCayrvM) OCYLLECTBAAETCA MO YacTAM (J0CTaBKa
nepuoanyeckon neyatTv, TeXHUYecKoe ObOC/NyKMBaHME) B TeyeHWe CpoKa LeWCTBMA [orosopa o
BbIMNOJIHEHUW PAbOT (OKAa3aHMM YCAYT), AOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYOLWME CPOKK (Neprogbl)
BbINO/HEHUA TaKMUX paboT (OKasaHua ycnyr).

Mo cornaweHuto CTOPOH B A0OroBope MoryT 6biTb MPeayCMOTPEHbI TaKKe CPOKM 3aBeplueHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Cratba 28. MocneAacTBUA HapyLUEHUA UCMNOJIHUTENIEM CPOKOB BbINOJIHEHUA pPaboT (OKasaHuA
ycayr)

1. Ecam McnonHWUTeNb HAPYLWWA CPOKW BbIMOJIHEHUA pPaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) okoHYaHKUA BbINOAHEHUA PAabOTbI (OKa3aHUs ycayrmn) u (MAKn) NPoOMeRyTOUYHbIE CPOKWU BbINOAHEHUS
paboTbl (OKa3aHMA yCAyr) uam Bo BPeMA BbINOAHEHMA PaboTbl (OKa3aHWsA yCayru) cTano o4eBUAHbIM, YTO
OHa He byAeT BbINO/IHEHA B CPOK, NOTpebuTenb No cBoeMy BblbOpy BrnpaBse:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCMOJTHUTENIO HOBbIW CPOK;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NopyYynThb BbINOAHEHWE pPaboTbl (OKasaHWe yCaAyrvM) TPEeTbMM AWLAM 33 PasyMHYI0 LEeHY MAn
BbINOJIHUTL €8 CBOMMMW CMAaMM M NOTPE6OBATh OT UCMONHUTENA BO3MELLLEHNA MOHECEHHbIX PacX0oA0B;

notpeboBaTb yMeHbLUEHUA LeHbl 33 BbiNoHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMNOJIHEHUS A0r0BOPa O BbINOAHEHUW PaboTbl (OKa3aHUK ycayru).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutennb BnpaBe NoTpeboBaTb TaKKe MOJHOIO BO3MeLLeHUA YObITKOB, MPUYMHEHHBIX eMy B
CBfI3U C HapyLUEeHMEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA yciyrn). YObITKM BO3MELLAtOTCA B CPOKMY,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTenem HoBble CPOKM BbINOAHEHMA paboTbl (OKasaHMA ycayru)
YKa3blBaloOTCA B A4OrOBOPE O BbINOSHEHWUM PaboTbl (OKa3aHUK ycayru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B C/lydae npoCpPOYKM HOBbIX CPOKOB FIOTpe6MTeﬂb Bnpase npeabABUTb UCNONTHUTENO WHbIE
Tp86OBaHMﬂ, YCTaHOBJ/1IEHHbIE MYHKTOM 1 HaCTO‘r'ILLI,ef;I CTaTbM.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaeman notTpebutento npu oTkase ot
WCMO/IHEHNA [0roBopa O BbINOJHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKXKe y4duTbiBaemasa npu
YMEHbLUEHUU LEHbl BbIMOJHEHHOW paboTbl (OKasaHHOW ycayrn), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpw oTKase OT UCMNONIHEHMA AOTOBOPa O BbINO/NHEHUM PaboTbl (OKa3aHUKN YCAyrM) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOU3BEeAEHHbIX B MPOLLecce BbIMNONHEHUA PaboThl
(okazaHus ycnyrn), a TaksKe naaTtbl 3@ BbINOJHEHHYIO PaboTy (OKa3aHHYO YCAyry), 3a MUCKAOUYEHUEM
cnyyas, eciv NoTpebutenb NPUHAN BbINOJHEHHYIO paboTy (OKa3aHHYO ycayry).
(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

A63aL, McKAtoYeH. - DeaepanbHblit 3aKoH oT 17.12.1999 N 212-93.



5. B cnyyae HapylweHWs yCTaHOBJ/IEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHWs ycayru) mam
Ha3Ha4YeHHbIX NOTpPebuTesiem Ha OCHOBAHWM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnaumBaeT noTpebuTento 3a Kaxapli AeHb (Yac, ecnn CPpoK onpeseneH B 4acax) MPOCPOUKM HEYCTOMKY
(neHlo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOJHEHWA pPaboTbl (OKasaHMA ycayrv), a eciu ueHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrn) AOroBOPOM O BbIMNOAHEHUM PaboT (OKasaHuW ycayr) He
onpegeneHa - obuwel LeHbl 3aKasa. [OoroBOpom O BbINOJHEHWM pPaboT (OKasaHUM YCAyr) mexay
noTpebuTesem 1 UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH Bo/lee BbICOKMIA pasmep HeyCcToMKN (neHn).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapyLeHWe CPOKOB Havana BbiNoAHeHUA paboTbl (OKasaHWA ycayru), ee stana
B3bICKMBAETCA 33 KaAblh AeHb (4ac, ecam CpoK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINOJIHEHUA PaboTbl (OKasaHWA ycayru), ee 3Tana WAM npeabaAsBieHUAa notpebutenem TpeboBaHUM,
npeaycMoTPeHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHs) 3a HapylweHne CPOKOB OKOHYAHMSA BbINOJIHEHWUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, ecin cpok onpedeneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHMA BbINOJHEHMA PaboTbl (OKasaHMA ycayru), ee 3Tana WaM NpeabABieHUAa noTpebutenem
TpeboBaHMI1, NPesyCMOTPEHHBIX NYHKTOM 1 HacToALel cTaTbu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOKeT NpeBbiwaTb LEeHYy OTAE/IbHOro
BMAA BbINOAHEHWUA pPaboTbl (OKasaHWA ycayr) uam obliylo LeHy 3aKasa, ecau UeHa BbINOoJHEeHUA
oTaenbHoro Buaa paboTbl (OKasaHMA ycayrn) He onpeaesnieHa AOTOBOPOM O BbIMOJAHEHUM PaboThl
(okaszaHum ycnyru).

Pasmep HeycTolMKM (NeHW) onpepenserca, MCXo4A M3 LEHbl BbINOMHEHWA paboTbl (OKasaHuA
yCAyru), a eCAun yKasaHHanA LeHa He onpeaeneHa, ucxoas us obuuen ueHbl 3aKasa, CyLWecTBoBaBLLel B TOM
MecTe, B KOTOpom TpeboBaHMe notTpebuTena 40aKHO 6b110 BbiTb YA0BAETBOPEHO UCNONHUTENEM B AEHb
A06p0BO/IbHOrO YA0BNETBOPEHMUA TaKOro TpeboBaHWUA UK B AeHb BbIHECEHUSA CyaebHOro peLueHns, ecam
TpeboBaHMe noTpebutens 4obpoBoOAbHO YAOBNETBOPEHO He bObiNo.

6. Tpe6OBaHMFI I'IOTpe6MTe.ﬂ‘r'I, YCTaHOB/1IEHHbIE MYHKTOM 1 HaCTO‘r'ILLI,EIZ CTaTbu, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCMONTHUTEND OOKAXET, YTO HapyLweHne CPOKOB BbINOJIHEHUA pa6OTbI (OKa3aHVIFI
ycner) npousowno secneacrtsune Herlpeo,u,onmmoﬁ CUbl I NO BUHE I'IOTpE6VITeJ'IFI.

Cratba 29. MpaBa noTpebutenas npu O06HAPYXeHMU HEe[OCTATKOB BbINOJHEHHOW pPaboTbl
(oka3aHHoI ycnyru)

1. MoTpebuTtens Npu O6HAPYKEHUM HEeAOCTAaTKOB BbINOAHEHHON paboTbl (OKasaHHOM ycayru)
BMpaBe No cBoemMy Bblbopy noTpebosaTb:

6€e3B803Me34HOr0 YCTPaHEHNA HEAOCTAaTKOB BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYIOLLEro YMEeHbLUEHUS LieHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycnyru);

6E3BO3ME3,CI,HOFO n3rotosseHuA ,u,pyroﬁ Bewun n3 ogHOPOAHOIro matepuazia Takoro e Ka4yecrtsa
NI NOBTOPHOTO BbIMNOJ/IHEHUA pa6OTbI. |_|pl/| 3TOM FIOTpE6MTeﬂb 06n3aH BO3BPaTUTb paHee nepeaaHHyo
emy ncnonHunTenem Bellb,

BO3MELLEHMA MOHECEHHbIX UM Pacxo4oB MO YCTPaHEHWI0 HeAOCTAaTKOB BbINONHEHHOM paboTbl
(oKasaHHOM ycayrn) CBOMMU CUNAMMN UAN TPETBUMW ANLLAMM.

YposnetBopeHue TpeboBaHM noTpebutens o 6e3Bo3Me3qHOM YCTPaHEHWM HeaoCTaTKoB, 06
N3roTOBAEHWUW APYrOi BELLM UM O NOBTOPHOM BbINOJHEHMM PaboTbl (OKa3aHUK ycayrun) He ocBoboXaaeT
UCMNONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLeHMe CPOKa OKOHYAHWA BbINONHEHUA



paboTbl (OKa3aHuaA ycayru).
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOTOBOPa O BbIMNOJHEHUM PaboTbl (OKasaHWUM
ycayru) n notpeboBaTb NONHOIO BO3MeLLeHWA YObITKOB, eC/iv B YCTAHOBEHHbIW YKa3aHHbIM JOTOBOPOM
CPOK HEeAoCTaTKM BbIMOJIHEHHOW pPaboTbl (OKAa3aHHOM yCayrM) He YCTPaHeHbl WCNOJIHUTENIEM.
MoTpebutenb TakKe BMpaBe OTKa3aTbCA OT MUCMOJHEHMS LOrOBOPa O BbIMOJAHEHMM PaboTbl (OKasaHUK
YCAyru), ecan MM obHapysKeHbl CyllecTBeHHble Heg0CTaTKM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru)
WM MHblE CYLWECTBEHHbIE OTCTYMN/1eHNA OT YCNOBUI A0rOBOPa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutensb BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MeLLeHUA YObITKOB, MPUYMHEHHbIX eMy B
CBA3M C HeaoCTaTKaMM BbIMOAHEHHON paboTbl (OKasaHHOW ycayrv). YBbITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemas noTpebuTento npm oTkase ot
WCMONIHEHNA [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKXKe y4duTbiBaemasa npu
YMEHbLUEHUN LeHbl BbINOJAHEHHOW paboTbl (OKa3aHHOW ycayrn), onpeaenseTrca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTaTKAMW BbINOJAHEHHON PaboTbl (OKasaHHOM ycayru), MoryTt
6bITb NpeabABAEHbI NPU MNPUHATUM BbINOAHEHHON PaboTbl (OKa3aHHOW YCAYrM) UAK B XO4E BbIMNOAHEHUA
paboTbl (oKasaHua ycayrM) Anbo, ecnnm HEeBO3MOMKHO OOHapY)KWUTb HEeAOCTaTKM NpU  NPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCYru), B TeUEHNE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpasBe nNpeabABAATb TpeboBaHMUA, CBA3aHHble C HeAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecim OoHU OOHapyKeHbl B TeYEeHMEe rapaHTUMHOro CpoKa, a Npu ero
OTCYTCTBMM B PAa3yMHbIN CPOK, B Npeaenax ABYX IET CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCAYIW) UK NATU NIET B OTHOLIEHWWN HEAOCTAaTKOB B CTPOEHMU Y MHOM HEeABUHXUMOM UMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTtenb oTBeYaeT 3a HeJoCTaTKM paboTbl (ycayrv), Ha KOTOPYlD He YCTaHOBAEH
rapaHTUIHbLIA CPOK, eciM noTpebuTenb AOKaXKeT, YTO OHM BO3HMKAM OO ee MPUHATUA UM WAWU No
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBNEH rapaHTUMHbLIA CPOK, WUCMONHUTENb
OTBeYaeT 3a ee HeJOCTaTKU, eCAM He [OKaXeT, YTO OHM BO3HMKAWU Nocae NpuHATMA paboTbl (ycayru)
notpebuTenem BCNEACTBME HApYLIEHWS MM NpaBUMA MCNONb30BaHMA pe3ynbTata paboTbl (ycnyru),
AeNcTBUM TPETbUX UL, U HENPEOA0UMOM CUAbI.

(n. 4 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cayyanx, Korga npeayCcMoOTPEHHbIN AOFOBOPOM rapaHTUIAHBIN CPOK COCTaBAAET MEHEE ABYX eT
(nATM NeT Ha HeABMKMMOE MMYLLLECTBO) U HeaoCTaTKM paboTbl (ycnyrn) obHapyKeHbl noTpebutenem no
UCTEYEHUW FaPaHTUMHONO CPOKA, HO B Mpedenax AByX AeT (NATW NeT Ha HeABUMKMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NpeabABUTb TPEOOBaAHUA, NPEeAYCMOTPEHHbIE NYHKTOM 1 HacToALLEN CTaTbu, ecu
OOKAXKET, YTO TAaKMe HeAOoCTAaTKM BO3HWUKAW A0 MPUHATUA UM pesynbTata paboTtbl (ycayrm) vau no
NPUYMHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNEHMA CYLWECTBEHHbIX HeAocTaTKoB paboTtbl (ycayru) noTpebutens Bnpase
npeabaBUTbL UCNONHUTENO TpeboBaHWe 0 6e3803Me34HOM YCTPaHEHNM HEeAOCTaTKOB, eC/IM AOKAMXKET, UTo
HeAO0CTaTKM BO3HMKAWN A0 NPUHATMA UM pe3ynbTaTa paboTbl (ycayrn) Mam no npuyMHam, BOSHUKWKUM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbITb NPeabABAEHO, eC/iM TaKMe HeAOCTaTKU OBHapy»KeHbl Mo
NCTeYeHUN ABYX NeT (NATM NeT B OTHOLIEHUM HeABMKUMOro MMYLLECTBA) CO AHA MPUHATMA pesy/bTaTa



paboTbl (ycnyrun), Ho B npegenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycnyrn) cpoka cay»Kbbl nnmn B
TeYeHWe AEeCATU IET CO AHA NPUHATUSA pe3yabTaTa paboTsl (ycayrn) noTpebutenem, ecim CPoK CyKobl He
ycTaHoB/eH. Eciv pgaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeyeHWe ABaALATU AHEeW CO OHA ero
npeabaBAeHUA NoTpebutenem nam obHapyKeHHbIM HEeLOCTATOK ABAAETCA HeyCTPaHUMbIM, NOTpebuTenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX UM Pacxo4oB MO YCTPaHEHWIO HeAOCTAaTKOB BbINOAHEHHOM paboTbl
(oKasaHHOM ycayrn) CBOMMU CUNAMKN UAN TPETBUMW ANLLAMM;

OTKa3za OT WCMNOJIHEHWA A0roBopa O BbIMNOAHEHWW PaboTbl (OKa3aHMM yCAyrn) M BO3MeLLeHUA
yObITKOB.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEHUsA HEAOCTATKOB BbINO/IHEHHO paboTbl (OKa3aHHOWM ycayru)

HepoctaTkn paboTbl (ycayrM) OomKHblI BbiTb yCTPaHeHbl MCNONHWUTENEeM B PasyMHbIA CPOK,
Ha3HauYeHHbIN NnoTpebuTtenem.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AbB3aL, cKNtoYeH. - PeaepanbHblid 3aKoH 0T 17.12.1999 N 212-P3.

HasHaueHHbIN noTpebutenem CpoK ycTpaHeHUA HeJOCTaTKOB TOBapa YKa3blBaeTca B J0roBope nam
B MHOM NOAMNUCHLIBAEMOM CTOPOHaMM AOKYMeHTe Anbo B 3aAaBAEHWUW, HanpasJeHHOM noTpebuTenem
NCMONHUTENO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEe CTaTbeil CPOKOB YCTPAHEHMA HEeAO0CTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAyrM) UCNOAHUTENb YNAaYMBaeT NOTPEOUTENtO 3a Kaxabli OeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAOK UCUUCIEHMA KOTOPOI ONpeaenatoTcs B COOTBETCTBMM C
NYHKTOM 5 cTaTbm 28 HacToAlLero 3akoHa.

B cnydyae HapyleHMA yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMONAHUTENIO UHblE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTaMmKn 1 n 4 ctatbk 29 HacToAwero 3akoHa.

Cratba 31. CpoKku ya0BneTBOpeHUs oTaenbHbIX TpeboBaHuii notpeburens

1. TpeboBaHuMA NnoTpebutena 06 ymeHblUEHUW LLeHbI 33 BbIMOAHEHHYO PaboTy (OKasaHHylo ycayry),
0 BO3MeELLEHUU PaACXOAoB NO YCTPAHEHUID HeAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru)
CBOMMM CUAAMU MU TPETBMMU INLLAMM, 3 TaKXKe 0 BO3BpaTe ynaadeHHOoM 3a paboTy (ycayry) geHexxHon
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa3OM OT WMCMOJHEHWA [0roBopa,
npeaycMmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamum 1 n 4 ctatbu 29 HacToAwero 3akoHa, nognexar
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabABAEHUA COOTBETCTBYIOLLErO TPebOBaHUA.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTtenns o 6e3BO3ME3LHOM M3rOTOB/IEHUWU APYroi BelM U3 Of4HOPOLHOro
MaTepurana TaKoro »Ke KayecTBa MM O MOBTOPHOM BbIMOJHEHUMN PaboTbl (OKasaHWM ycayru) noaneskart
YZAOB/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM O/1 CPOYHOTrO BbIMNOJAHEHUA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, ecim 3TOT CPOK He YCTaHOB/IEeH, B CPOK, NPeAyCMOTPEHHbIN AO0roBOPOM O BbINOJHEHUN PaboThl
(okazaHuM ycnyru), KoTopblii 6Gbia HeHaaNeXKalle UCMOHEH.

3. 3a HapyweHue npeaycCMOTPEHHbIX HACTOALWEN CTaTbeli CPOKOB YAOB/ETBOPEHMA OTAE/bHbIX
TpeboBaHMI NoTpebutTena UCNONAHUTENb YNAauyMBaeT NOTPEeOUTENt0 33 KaxKablh AeHb MPOCPOYUKM



HeyCTOMKyY (NeHo), pasmep M NOPAA0K UCUUCIEHMSA KOTOPOI ONpeaenatoTca B COOTBETCTBUM C MYHKTOM 5
CTaTbM 28 HacTosALLero 3aKoHa.

B ciiyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosAwWel cTaTbM, NOTpebuTenb Bnpase
npeabaBUTb UCNONHUTENIO UHble TPeBbOoBaHMSA, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbk 28 M NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3 OT MCNOJIHEHUA AOroBopa O BbiNOAHEHUU paboT
(okasaHum ycnyr)

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCNONHEHWA AOrOBOPA O BbINOAHEHWUM PaboT (OKasaHMK ycayr)
B Nto6oe BpemMaA Npu yCAOBUM ONAATbl UCNOAHUTENIO GAKTUYECKM NMOHECEHHbIX MM PacxoA0B, CBA3AHHbIX
C ucnosHeHnem 06A3aTeNbCTB MO AaHHOMY AOrOBOPY.

CratbA 33. CmeTa Ha BbiNoAHEHUe PaboTbl (OKasaHue ycayru)

1. Ha BbINnonHeHWe paboTbl (OKasaHWe yciyru), NpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCYTK), MOXKET BbITb COCTaB/IeHa TBEPAAA UAN NPUBAM3UTENbHAA CMETa.

CocTaB/ieHMe TaKoM CMeTbI Mo Tpe608aHmo ﬂOTpe6l/ITe}'IFI WU UCNONHUTENS 0653aTesbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBenMYeHMA TBepAoN CMmeTbl, a noTtpebutens - ee
YyMeHbLUEHUA, B TOM YMC/e B C/lyYae, KOrAa B MOMEHT 3aKNoUeHMA AOroBoPa MCKA0UYanacb BO3MOXKHOCTb
npeaycmoTpeTb NO/HbIN 06beM NoanesKalmx BbiNoAHEHUIo paboT (OKasaHMUIo ycayr) Man HeobxoaMMbIX
ANA 3TOro Pacxoaos.

NcnonHutens umeeT npaso TpeboBaTb YyBENMYEHUA TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3pacCTaHWM CTOMMOCTM maTepuanos M 060pyaoBaHUA, NPeAOCTaBAAEMbIX UCMNOJHUTENEM, a TaK¥Ke
OKa3blBaeMbIX eMy TPETbUMU IMLLAMU YCAYT, KOTOpoe Henb3sA 6bl10 NpeayCcMOTPeTb NpU 3akAUYeHUn
poroeopa. MNpu oTkase notpebutensa BbINOAHUTL 3TO TpeboBaHUE WCMOAHUTENb BNpaBe PacTOPrHyTb
OOroBop B cyaebHoM nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNA HEOb6XOAMMOCTb  BbIMOJHEHMA  AOMOAHUTENbHbIX PaboT  (oKasaHwuA
AOMNOIHUTENBHBIX YCAYT) U NO 3TOW NPUYUHE CYLLEeCTBEHHOMO MpeBbieHUA NPUBAN3UTENBHOM CMETDI,
ncnonHuTeNb 06s3aH CBOEBpEeMeHHO npeaynpeanTs 06 aTom notpebutens. Ecan notpebutens He gan
cornacue Ha npesblleHne NpubaAN3UTENbHOM CMETbI, OH BPaBe 0TKa3aTbCA OT UCMOJIHEHUS goroBopa. B
3TOM C/ly4ae UCMONHUTEIb MOXKeT TpeboBaTb OT NoTpebuTena ynnatbl LeHbl 33 BbINOJHEHHYO pPaboTy
(okazaHHylo yenyry).

NcnonHutenb, CBOEBPEMEHHO He NpeaynpeamBLIni NoTpebutena o HeobxoAMMOCTM NPEBbILEHUSA
NpUbAM3NUTENbHON CMeTbl, 0653aH UCMNOJIHUTbL AOrOBOP, COXPaHAA NpPaBo Ha onaaTty paboTbl (ycayru) B
npeaenax npuUbAN3NTENbHOM CMETHI.

(n. 3 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHy A40roBOPOM O BbINOAHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMMK CpeACcTBaMU, eC/I UHOE He NPeayCcMOTPEHO AOTOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, I'Ipep,OCTaBVIBLUMI\;I maTtepuan gna BblNOJIHEHUA pa6OTbI, OoTBe4YaeT 3a ero
HeHaaneXallee KadyeCtBO No npasusiam 06 OTBETCTBEHHOCTMU npoaasua 3a TOBapbl HeHaaNeXallero



KayecTBa.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOIHUTENA ONAYMBAETCA NOTPEebUTENEeM NPU 3aKTHOYEHNN YKa3aHHOTo J0roBopa
MOJIHOCTbIO UM B Pa3mepe, YKa3saHHOM B JOrOBOpPeE O BbINOJIHEHMM PaboTbl C YCI0BUEM OKOHYATE/IbHOTO
pacyeTa Mpu Mosy4yeHUM noTpebutenem BbINOJHEHHOM UcMoNHWUTeNem paboTbl, ecnn MHOW MopAAoK
pacyeToB 3a maTepuan UCMOJHUTENS HE NPEAYCMOTPEH CorlalleHNem CTOPOH.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cayuyasax, npeaycCMOTPEHHbIX AOrOBOPOM O BbiNOHEHWUM PaboTbl, maTepuan MOXKeT 6biTb
npegoctaBneH ucnonHuTenem notpebutento B  Kpeaut. [locneaytowiee M3MeHeHMEe  LeHbl
npeaocTaBAEHHOrO B KpeauT MaTeprana UCnosHUTeNa He BaedeT 3a coboii nepepacyerta.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4, MaTepman NCNONHUTENA U H606X0,£|,VIMbIe Ana BbINONTHEHUA paGOTbI TEXHUYECKNE cpencrea,
MHCTPYMEHTbI M Npo4vee A0CTaBNAKTCA K MeECTY BbINOZTHEHNA p860T NCNONTHUTENEM.

Cratba 35. BbinosiHeHMe paboTbl U3 MaTepuana (c Bewibio) noTpeburensa

1. Echm pa60Ta BbIMOJIHAETCA MOJIHOCTbIO U YaCTUYHO U3 mMmaTepknana (C BeLLI,bI'O) I'IOTpE6MTeﬂ‘r'I,
NUCNONTHNTENDb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTtepurana (BELLI,VI) M npaBuibHOE €ro Ucnosb3oBaHMeE.

McnonHutenb oba3aH:

npeaynpeauTtb notpebutena O HeNpuUrogHoCcTM MAN HeAob6pPOKaYecTBEHHOCTM nepeaaHHOoro
notpebuTtenem matepuana (sem);

npeacrtaBUTb OTHET 0b n3pacxogoBaHUN maTtepuasia U BO3BPATUTb €ro OCTAToOK.

B cnyyae nonHOWM MAM YacTMYHOM yTpaTbl (NoBpexaeHusa) matepuana (Bewu), NPUHATOrO OT
noTpebutens, UcnonHuTeNb 06A3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero OA4HOPOAHLIM MaTepuasiom
(BelLbio) aHANOrMYHOTO KAYyecTBa M MO KenaHU NoTpebutens M3roToBUTb M3genne U3 O4HOPOAHOro
MaTtepurana (Bewwm) B pa3ymHbiii CPOK, a NPW OTCYTCTBMM OAHOPOAHOTO MaTepuana (Bewwy) aHanormyHoro
KayecTBa - BO3MECTUTb NOTPEBUTEN0 ABYKPATHYIO LeHy yTpayeHHoro (noBpexaeHHoro) maTepuana
(Bewwm), a TakKe pacxoabl, NOHECEHHble NoTpebutenem.

2. LleHa yTpayeHHOro (nospeskaeHHOro) matepuana (Belin) onpeaensercs, UCXOAA U3 LieHbI
maTepuana (selm), CylLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM TpebosaHue notpebuTtens A0aKHO 6bia1o
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOILHOMO YA0BAETBOPEHNA TaKOro TPeboBaHMA UK
B AeHb BblHECEHUA cyaebHoro pelleHus, ecamn TpebosaHme notpebuTtens 406pOBOALHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Bewu), nepenaBaemoro WCMNOAHUTENO, oONpeaenserca B [A0roBope O
BbINOIHEHUM PabOTbl UM B MUHOM AOKYMEHTe (KBUTaHLMU, 3aKa3e), NoATBEPKAAIOLWEM ero 3aKkao4eHue.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno ocBObOXKAAETCA OT OTBETCTBEHHOCTM 3@ MNOJIHYIO WAW YacCTUYHYKO YTpaTy
(noBpexaeHue) matepunana (BeLm), NPUHATOrO UM OT NoTpebuTens, ecnm noTpebutens npeaynpexaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Bewu), KoTopble MOryT NoB/eYb 3a COBOI ero NoJiHy
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) Mbo eciv yKasaHHble CBOWCTBA MaTepuana (Bewm) He Moriu
6bITb OO6HapPYKEHbI MPU HagNEXKaLLEN MPUeMKe UCMONHUTEIeEM 3TOTO MaTepuana (sewwm).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. 0O6A3aHHOCTb UcnonHuUTena uMHopmMUpPoBaTb nNoTpebutens o6 obcroATenbcTBax,
KOTOpble MOTYT NOB/IMATb Ha KauyecTBO BbINOAHAEMOM paboTbl (0KasbiBaemoii ycayru) uam nosnedb 3a
co60i1 HEBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK



(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o06a3aH cBoeBpeMeHHO WMHbOPMUPOBaTb NOTPebutena o Tom, yto cobniogeHue
yKasaHuii notTpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTeNa, MOryT CHM3UTb KayecTBo
BbINO/HSAEMOM paboTbl (OKa3blBaEMOM YCAYyrM) Nan NoB/eYb 3a cO60M HEBO3MOKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv notpebuTtenb, HeCMOTpPA Ha cBoeBpemeHHoe W 060CHOBaHHOE WHbOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbI CPOK He 3aMEHUT HEMPUToAHbIN MM Hea06pPOoKaYeCcTBEHHbIM MaTepuan, He
M3MEHMUT YKas3aHUi o crnocobe BbINOSHEHUA pPaboTbl (OKasaHUA ycayrn) AM60 He YCTPaHUT MHbIX
06CTOATENLCTB, KOTOPblE MOFYT CHMU3UTb KayecTBO BbINOAHAEMON paboTbl (OKasbiBaeMoW YCayru),
MCMNONHWUTENb BMNPaBe 0TKa3aTbCA OT MCMNOHEHWUA A0rOBOPaA O BbINOAHEHUU PaboTbl (OKa3aHMKM ycayrun) u
noTpeboBaTb NONHOIO BO3MELLEHMSA YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. NopAagoKk u popmbl onaatbl BbINOJHEHHOW PaboTbl (OKasaHHOI ycayru)
(B pea. PepepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-$3)

MoTpebutenb o06a3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOpPsiAKe M B CPOKKM, KoTopble
YCTAaHOBNEHbI JOrOBOPOM C UCMOSTHUTENEM.
(4acTb nepsas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb 06A3aH ONNATUTL BbINOJHEHHYIO UCNOJIHUTEIEM B MOIHOM 0b6beme paboTy nocne ee
npuHATUA notpebutenem. C cornacua notpebutenn pabota MoKeT 6biTb OnaaveHa UM MPU 3aKA0YEHUN
[OroBopa B NOJIHOM pasmepe UM NyTemM BblAa4yM aBaHca.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) NPOU3BOAUTCA MOCPEACTBOM HaJIMYHbIX WU
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepauymm.
(4acTb TpeTba BBeaeHa OesepanbHbiM 3akoHOM oT 27.07.2006 N 140-d3)

Mpn ncnonb3oBaHMM HanUMYHOM GOPMbI pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKA3aHWEM Npogasua (MCNOAHWUTENs) NyTeM BHECEHMA HaNWMYHbIX
OEHEXHbIX CpeacTB nNpoaasuy (McnonHuTento), AMbo B KPeaUTHYO opraHusaumio, 1Mbo naateKHomy
areHTy, OCYLLEeCTBAAIOLEMY AEATENbHOCTb MO NpUeMy naatexen dpusnyecknx auy, nmbo 6aHKoBCKOMY
nnaTtexXHomy areHTy (cybareHTy), ocywecTBastowemy AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNbCTBOM 0 HaHKax M 6AaHKOBCKOM AeATENBHOCTU, eCAN MHOE He YCTaHoBAEeHO deaepanbHbIMU
3aKOHaMW WMAW WMHBIMW HOPMATMBHbIMM MPABOBbIMM akTamu Poccuiicko Depepaummn. MNMpu sTOM
obasaTtenbcTteBa notpebutena nepen nNpoaasuLom (MCNOAHUTENEM) NO onnate ToBapoB (pabot, ycayr)
CYMTALOTCA UCMOJIHEHHBIMW B pa3Mepe BHECEHHbIX AEHEMXHbIX CPeACTB C MOMEHTA BHECEHMA Ha/IMYHbIX
OEHEXHbIX CPeACTB COOTBETCTBEHHO NPOoAaBLUy (MCNonHUTeN0), MM6O B KPEAUTHYIO OpraHM3aLumio, nbo
NAaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATENbHOCTb MO NpUeMy naaTexken dusnmyeckux auu, nmbo
6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), ocylecTBASIOWEMY AEeATe/NbHOCTb B COOTBETCTBMM C
3aKOHOAATeNbCTBOM O HaHKax M 6AaHKOBCKOM AeATENbHOCTHU.

(8 pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - ®eaepanbHbiii 3aKoH ot 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr
MocneacTsmA HapyLWEHMA YCAOBUN A0rOBOPOB 06 OKa3aHWM OTAE/bHbIX BUAOB YCAYF, €CAN Takue

AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nopg AEVICTBMG HaCTOFILLI,EIz rnaBbl, onpenenAaroTcAa
3aKOHOM.



Cratba 39.1. MpaBuna oKasaHMA OTAE/NbHbIX BUA0B YCAYT, BbINO/HEHUA OTAE/bHbIX BUA0B pabot
notpeburenam

(eBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINONHEHUA OTAENbHbIX BUAOB paboT notpebutensam
ycTaHaBauBatoTca MpasutenbcTBom Poccuiickon ®eaepaumn.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblit rocyAapCTBEeHHbIM KOHTpoAb (Hag3op) B obaactM 3awuTbl npas
norpebureneii

(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIi rOCYAapCTBEHHbIN KOHTPOAbL (Haa3op) B obnactu 3awmTbl NpaB notpebuteneit
ocywecreaseTca penepasbHbIM OPraHOM UCMONHUTE/IbHOM BAACTH, YNOJHOMOYEHHbIM [paBUTENbCTBOM
Poccuitckoin epepaumm (panee - opraH rocy4apcTBeHHOro Haasopa).

2. NMpeametom deaepanbHOro rocyaapcTBEHHOro KOHTpoAsa (Haa3opa) B 06/1acTv 3awmThbl Npas
notpebuTenei apnatoTca:

1) cobniopgeHne  M3roTOBUTENAMM, WCMONHUTENAMW, MPOAABLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3auMaAMM UAN YNOAHOMOYEHHBIMU MHAMBUAYANbHBIMU NPEANPUHUMATENAMMN, UMMOPTEPAMMU,
BNafeNbLaMM arperaTtopoB 06s3aTebHbIX TPe60BaAHWIA, YCTAHOBEHHbIX HACTOALMM 3aKOHOM, APYrMMU
depepanbHbIMM 3aKOHAMWU U UHBIMU HOPMATMBHbLIMKW NPABOBbIMU aKTamu Poccuiickon depepaumu, a
TaK)Ke aKTamM, COCTaBAAKWMMM NpaBo EBPaAsMIMCKOro 3KOHOMMYECKOTO COHO3a, Perynmpyrowmmm
OTHOLLEeHMA B 06/1aCTM 3alWnTbl NpaB NoTpebuTtenen;

2) cobnogeHne U3rotosuTenem, UCNONHUTENEM (TMLLOM, BbIMOAHAOWMM GYHKUMN MHOCTPAHHOTO
W3roToBMTENA), NPOLABLOM TPebOBAHWM, YCTAHOBNAEHHbIX TEXHUYECKUMM pPernameHTamu, Wam
06A3aTeNbHbIX TPebOBaHUIN, NogNeXKaWMX MPUMEHEHUIO A0 AHA BCTYMAEHWA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ DeaepasibHbiIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM perynposaHumn";

3) cobniogeHne npoAasBLAMM M BAAAENbLAMWM arperatopoB 06A3aTeNbHbIX TPebOBaHUMN K
MapKMpPOBKEe TOBApOB CPeACTBaMW WMAEHTUOUMKALWMK, K nepepayve MHGOPMaLMU B TrOCYAAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIa 3a o06opoTOM TOBApPOB, noasexawmx obasaTenbHOM
MapKUPOBKe cpeacTBamu MAeHTUOUKAUMKM, N UHbIX TpeboBaHWI, cBA3aHHbIX C 06O0poTOM TOBApOB,
MHOGOPMALMA O KOTOPbIX MOANENUT BHECEHUIO B YKA3aHHYK FOCYLAPCTBEHHYIO MHPOPMALMOHHYHO
cuctemy B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-d3 "O6 ocHoBax
rocyAapCTBEHHOrO pery/inpoBaHua TOProBon aeAatenbHOCTN B Poccuiickon depepaunmn”, PepepanbHbim
3aKoHOM OT 13 ntoHa 2023 roaa N 203-d3 "O rocyaapcTBEHHOM PeryanpoBaHMmM NPoM3BOACTBa M 0bopoTa
TabauyHbix u3genuin, TabayHo NpPOAYKUMM, HUKOTMHCOAEpPXKalLleh npoAyKUMW U CbipbA AN UX
npoussoactea”, ®eaepanbHbiMm 3akoHOM OT 22 Hoabpa 1995 roga N 171-d3 "O rocyaapcTBeHHOM
peryanmposaHnuM NpomsBoacTBa M 060OpOTa 3TMNOBOrO CNMPTA, ANIKOFOMIbHOM M CAMPTOCOZEpPHKALLEeN
npoAaykuMm n o6 orpaHUYeHnn notpebneHuns (pacnutua) ankoronabHOW NpoAyKUuMKn", 3a UCKAOYEHUEM
TakKux 06A3aTeNbHbIX TPeboBaHW, OTHOCAWMXCA K NpeaMeTy PermoHanbHOro rocyAapCTBEHHOTO
KOHTpoAA (Haza3opa) B 061acT PO3HUYHOM NPOAAXKM aIKOTONIbHOM M CNMPTOCOAEPKALLEN MPOAYKUNN U
benepanbHOro rocysapcTBeHHOrO KOHTpPoAA (Haa3opa) B obaactn nponssoacTea M 060poTa 3TUAOBOTO
CNUPTA, aNIKOFOZIbHOM M CNMPTOCOAEPKALLEN NPOAYKLUN.

(nn. 3 BBegeH ®epepanbHbiMm 3akoHOM oT 04.08.2023 N 474-3)



3. OpraHusaumsa u ocywecteneHne denepanbHOro rocyfapcTBEHHOrO KOHTponaa (Hags3opa) B
obnactv 3aWunTbl Npas notTpebutenen perynmpytotca PegepanbHbim 3akoHom oT 31 uona 2020 roga N
248-®3 "O rocynapCTBEHHOM KOHTpone (Hagsope) U MyHMUMNANAbHOM KOHTposie B Poccuitckol
depepaunn’.

4. MonokeHve o dpesepasbHOM roCyaapcTBEHHOM KOHTpoJsie (Hagsope) B 061acTM 3aWwmThbl Npas
notpebuteneit yreepaaetca MpasntenbctBom Poccuitckon deaepaunu.

5. B nonoxeHun o degepanbHOM rocyaapcTBEHHOM KOHTposie (Haa3ope) B 061acTu 3awuThbl Npas
notpebuTenelt ykasblBalOTCA HAMMEHOBAHWE WU CTPYKTYPHbIE 3N1EMEHTbl TEXHUYECKOro pernameHTa u
(nnun) obs3aTenbHbIX TPeboBaHMIA, NOANEKALUNX NPUMEHEHUIO 40 AHA BCTYMNNEHUA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM C PepepanbHbiM 3aKOHOM OT 27 aeKkabpa 2002 roga N 184-d3 "O
TEXHUYECKOM PEryIMPoBaHNN", OLEeHKa COBN0AEHNA KOTOPbIX OCYLLECTBAAETCA B paMKax deaepanbHOro
rocyapCTBEHHOTO KOHTpoaa (Hag3opa) B 06nacTM 3awmTbl NpaB noTpebutenel, a TaKkKe BUAbI
npoaykumm, asaaowmeca obbektamm pesepanbHOro rocy4apcTBEHHOIo KOHTPOIA (Haa3opa) B ob61actu
3alWMTbl NpaB noTpebuTenei.

6. OpraH rocyapCcTBEHHOrO HaZ30pPa eXKero4HO roTOBUT FOCYAAPCTBEHHbIN AOKNAA O 3alMTe Npas
notpebuteneit B Poccuinckoit Pepepaunn B nopaake, yctaHoBiaeHHoM [paBuTenbCcTBOM PoccuiicKol
depepaumu.

7. OpraH rocygapCcTBeHHOro Haa3opa BrpaBe 06palLaTbCA B Cy4 C 3aABAEHUAMM B 3alMTy Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/bHbIX NoTpebuTtenel (rpynnbl  notpebutenei,
HeonpeaeneHHoOro Kpyra noTpebutenelt), a TaKKe C 3aABAEHUAMM O JIMKBUAAUMW M3roTOBUTENS
(ncnonHuTenn, npoaasLa, yNoNIHOMOYEHHOM OpraHM3aLmn, MMNopTepa, Bagesbla arperatopa) nmbo o
npeKkpaweHnm AeATenbHoCTU WMHAMBUAYAIbHOTO npeanpuHUMmaTens (ymonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumatens) 3a rpyboe (nosseKkwee cMepTb MAM MaccoBble 3abosieBaHUs,
OoTpaB/eHus Noaeit) HapylleHMe npas noTpebutenei.

8. OpraH rocygapCrtBeHHOro Haa3sopa B nopAagKke, yCtaHOBJIEHHOM 3aKOHO4ATE/1IbCTBOM Poccuitckoi
(De,u,epau,MM, MOKeT b6bITb npussie4yeH CygoMmM K y4aCTUIO B AeJ1e, a TaKXKe BrnpaBe BCTynaTb B €710 NO cBoel
NMHUNUMaTunBe Uam no nHMumnatTuee nul, yd4aCtsyrowmnx B gene, anAa Oayvym 3akK/04eHUA no aeny B UenAax
3aWnTbl NpaB I'IOTpe6VIT8ﬂeﬁ B paMKax rpaxXgaHCckoro nam agMmnHMUCTPaTMBHOTO Cyg0npon3soncrea.

9. OpraH rocyaapCTBEHHOTO HaZ30pa BMpaBe [AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHMA
3aKOHOB W MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolt Pepepaumm, peryanmpyroLmx OTHOWEHWA B
obnacTtu 3aWmMTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHMe, NpodunakTUUYECKUIA BU3UT, HabaoaeHue 3a cobntogeHnem o6a3atenbHbIX
TpeboBaHuli, BblesgHoe obcnenoBaHWE MOryT npoBoaMTbCa delepasbHbIMU  FOCYAapPCTBEHHbIMM
yUYpeKAEHMAMM, NOLBEAOMCTBEHHbIMU OpPraHy rocyfapcTBEHHOrO HaA30pa, B NOpsAKe WU Cayvasx,
YCTaHOB/MIEHHbIX MOJIOXeHWeM O deaepasbHOM rocyAapcTBEHHOM KoHTposie (Hagsope) B obnactu
3alWMTbl NpaB noTpebuTenei.

Cratba 41. 0643aHHOCTb WM3roToBUTENA (MCNONHUTENA, NpoAaBLA, YMNO/NHOMOYEHHOM
OpraHM3auMmn Uamn yNnoJIHOMOYEHHOTO MHAUBUAYANIbHOIO NpeAnpuHMMATEeNs, MMNOPTEpa, BlajaenbLa
arperaTtopa) no npeaoctasnAeHUIo MHPOPMaLMK OpraHy rocyaapcTBEHHOro Haa3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHWUTENb, NPOAABEL, YNONHOMOYEHHAsA OpPraHM3aLmMsa UAN YNOJHOMOYEHHbIN
MHOMBUAYANbHLIA NpeanpuUHUMaTENb, MMNOPTEP, BAagefel, arperatopa) no TpeboBaHUIO oOpraHa
rocyAapCTBeHHOro HaA30pa, ero A0/MKHOCTHbLIX AnL, 06A3aH NpeaoCTaBUTb B YCTAHOBAEHHbIA UMUK CPOK
[AOCTOBEpHble CBeAeHMA, AOKYMEHTaUMNO, 06bACHEHNA B NMUCbMEHHOM U (MAKN) yCTHOW dopme U UHYIO



MHbOPMaLMNIO, HeobXoaAMMYID AN OCYLLEeCTB/IEHMS OpraHoOM rOoCyAapCTBEHHOro Haasopa U ero
OOKHOCTHBIMU TNLLAMKW MONHOMOYMIA, YCTAaHOBAEHHbIX 3aKoHOAaTeNbcTBOM Poccuitickont epepaumiu.
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

CraTtba 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbLICWUMX WCMNOJIHUTE/NIbHbIX OPraHoB cyb6beKToB PoccuiicKkoit
depepauymm B 061acTu 3aWwmThl NpaB NnoTpeburenei
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BblCWMI MCNOAHUTENbHbIA OpraH COOTBETCTBYlOWeEro cybbvekta Poccuiickot Pepepauum
OCYLLECTB/AET MeponpuaTMA No peannsauumn, obecneveHuio 1 3awuTe Npas noTpebutenel n B npegenax
CBOMX NOJIHOMOYU I NPUHUMAET onpesesieHHble Mepbl.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. B uenax cogenctsma 3awmte npaB noTpedbuTeneir UCNONHUTENbHbIE OpraHbl CyObEeKToB
Poccuitckolt depepaumnm paspabaTtbiBatoT permoHasibHbie Nporpammbl No 3awuTe nNpas notTpebutenen u
OKasblBalOT COAEWNCTBME OpraHam MEeCTHOro CamMoynpaB/ieHMA U O0bLWecTBEHHbIM 006begMHEHMAM
notpebuTeneit (Mx accoumaLmMam, COO3amM) B OCYLLECTBIEHUN UMM 3aLUUTbI NPaB noTpebutenen.

(n. 2 BBepgeH PegepanbHbim 3akoHoM oT 18.03.2019 N 38-93; B pes,. PegepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocyapCTBeHHOro HaA30pa yTBEPXKAAET MeToANYECKMe pekomeHaaunm no paspaboTke 1
peanusaummn permMoHaabHbIX M MyHULMNAAbHbBIX NPOrPaMm Mo 3awmTe npas noTpebutenei.
(n. 3 BBepeH ®enepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. Mepepaua OCYLLECTB/NIEHUA MNO/IHOMOYMIA OpraHa rocyAapcTBEHHOro Hapgsopa
MUCMNOJIHUTEIbHbIM OpraHam cy6bekToB Poccuiickoi depgepauum

(8 pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomMoO4YMA oOpraHa TroOCy4apCTBEHHOrO Hagsopa Mo ocyuiectBaeHuio  deaepanbHOro
rocyfapCTBEHHOro Haz3opa B 067acTy 3awuTbl MpaB noTpebutenei MmoryT nepeasBaTbcA gas
OCYLLECTB/IEHNA WMCMONHUTENbHBIM OpraHam cybbekToB Poccuiickoit dPesepaunm NMOCTaHOBAEHUAMM
MpasutenbctBa Poccuiickon depepaumm B nopsagke, yctaHosneHHom degepasbHbiM 3aKoHOM oT 21
Aekabpa 2021 roga N 414-03 "06 obwmx npuHUMNax opraHmMsaumm nybaMyHOM BAacTU B cybbekTax
Poccuinckoit degepaumn’.

CraTtbna 42.3. NMoagaya n paccmoTpeHue obpalieHunit notpeburenei
(eBepeHa depepanbHbim 3akoHoM OT 18.03.2019 N 38-93)

1. Ob6paweHne notpebutena moxKeT ObiTb HanpaBAeHO B MUCbMeEHHOM ¢opme Ha BymarkHoOM
HoCcUTEeNle AWM B 3N1IEKTPOHHON dopme B OpraH rocyAapCTBEHHOro HaA30pa, MHble YNOJHOMOYEHHble
denepanbHble OpraHbl MCNOAHUTENBHOW BAACTU, WUCMOJHUTENbHbIM OpraH cybbekTa PoccuiicKoi
depepaunn 1Mb6O opraH MecTHOro camoynpasaeHus.

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. O6paueHne notpebutena MmoxeT O6biTb HanpaBAeHO MO Mo4YTe, C WCMNO/Jb30BaHNEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcine opuLmManbHOro caita opraHa
rocyfapCTBEHHOro HaZ30pa, UHbIX YNOJHOMOYEHHbIX deaepanbHbiX OPraHoB UCMNONHUTENIbHOW BAACTH,
MCMONIHUTENILHOTO OpraHa cybbeKkTa Poccuitickoit degepaumm nMbo opraHa MecTHOro camoynpasieHus (B



cybbekTax Poccuitickont deaepaumm - ropogax ¢peaepanbHoro sHadeHma Mockse, CaHKT-lNeTepbypre u
CeBacTonone ¢ Mcnonb3oBaHMeM OpULMaANbHOrO cCaiiTa opraHa MecTHOro CamoynpaB/ieHusa B C/ydae,
ec/Nn 3TO NpeaycMOTPeHO 3aKoHamu cybbekToB Poccuitickoin Pepepaumnmn - ropoaos denepanbHOro
3HayeHuAa Mocksbl, CaHKT-MeTepbypra u CeBacTonons), eguHOro nopTana rocyAapCTBEHHbIX W
MYHUUMNANbHbIX YCAyr AMbo perMoHanbHOro noprana rocygapCTBeHHbIX MU MyHUUMMAAbHbIX YCAYr, a
TaK)Ke MOXKeT 6bITb MPUHATO NPU INYHOM NpUeme 3aaBuTens.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOQYHKLMOHA/bHBIX LLeHTPaxX NpeAoCcTaBAeHNA rocy4apCTBEHHbIX U MyHULMMAAbHbIX yCayr
MOTYT OCYLLECTBAATbCA Npuem obpalleHnit notpebuteneir U KoOHCyNAbTUpPOBaHWE noTpebuteneit no
BONPOCaM  3alWMTbl MX MNpPaB Ha OCHOBAaHMM COMNAWEHUMA O B3aUMOAEWCTBUM  Mexay
MHOTOdYHKLUNOHANbHbIMM LLEHTPaMK NPeaoCTaBAEHUA TOCYAAPCTBEHHbBIX U MYHUUMNANbHbIX YCAYT U
depepanbHbIMM OpraHaMu WCMOJIHUTENbHON BNACTM, OPraHamMu roOCyAapPCTBEHHbIX BHEBAMKETHbIX
$oHA0B, OpraHaMK rocyaapcTBEHHOM BAacTn cybbekToB Poccuiickoit Pepepaummn, opraHamm mMecTHOro
camoynpassieHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npae noTpebutenei, yCTaHOBAEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTamu Poccuiickoii Peaepauun

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenel, YCTaHOBAEHHbIX 3aKOHAMM W WHbBIMA HOPMATUBHbIMM
NpaBoOBbIMKM akTamu Poccuiickoli Pepepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTEb, YNOJHOMOYEHHasA
opraHuMsauma  WAM  YNOAHOMOYEHHbIN WUHAUBMAYaNbHbIA MpeanpuHUMaTENb, MMNopTep) HeceT
aAMMHUCTPATMBHYIO, YrOJIOBHYIO WAM TpaKAaHCKO-NPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit degepaumm.

CratbA 44. OcywecTBaeHue 3aluTbl NpaB NoTpebuTeneit opraHamMm MeCcTHOro camoynpaBaeHus
(8 pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenein Ha TEPPUTOPUM MyHUUMNAAbHOrO 06pa3oBaHUA OpraHbl
MEeCTHOro Camoynpas/ieHna Bnpase:

paccmaTpuBaTb obpalieHua noTpebuTenei, KOHCyAbTUPOBaTb MX NO BONPOCAM 3aliUTbl Mpas
nortpebuTenei;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpalaTbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenen);

paspabaTtbiBaTb MyHMLMNAAbHbIE NPOrpaMmmbl Mo 3almTe Npas noTpebutenei.
(ab3au, BBepeH deaepanbHbiMm 3aKkoHOM oT 18.03.2019 N 38-93)

Mpu BbiABAEHUN NO obpalleHuo NoTpebuTtensa Tosapos (paboT, ycayr) HeHaanexKallero KayecrTsa,
a TaKe OMnacHbIX ANA ¥WU3HW, 340pOBbA, MMYLILECTBA NMOTPebuUTenen U OKpyKaloLwen cpeabl opraHbl
MECTHOro CamoynpaBieHWs He3amMeanuTeNbHO u3BewawT 06 3Tom deaepanbHble  OpraHbl
NCMONHUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 38 KaYecTBOM U 6e30nacHOCTbo ToBapos (pabor,
ycnyr).
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-93.
CratbAa 45. NpaBa o6wecTBeHHbIX 06beaANHeHU noTpebuteneit (Mx accoyumaumii, cor03os)

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. MpaxaaHe BnpaBe 06bEANHATLCA HA A0OPOBO/ILHOM OCHOBE B 06LWECTBEHHble 06beaMHEHUA
notpebuTenel (Mx accoumaLmm, colo3bl), KOTOPbIE OCYLLLECTBASIOT CBOO AESATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHul (MX accoumaumin, COl30B) M 3aKOHOAATENbCTBOM PoccuiicKkoin
depepaumn.

2. ObwecTBeHHble 0b6begMHEHMA noTpebuTenen (Mx accoumaumm, Coro3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienen snpase:

y4yacTBOoBaTb B pa3paboTke ob6sa3aTenbHbIx TpeboBaHU K ToBapam (paboTam, ycnyram), a Takxe
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickolt Pegepaunn, peryampyroLmx
OTHOLLEeHMA B 06/1aCTM 3alWnTbl NpaB NoTpebuTtenen;

NPOBOAWTbL HE3aBMCUMYIO 3KCMEPTU3y KayecTBa, 6e3onacHocTn ToBapoB (paborT, ycayr), a TakxKe
COOTBETCTBMA MNOTPEeObUTENbCKMX CBOMCTB TOBapoB (paboTt, ycnyr) 3asaBAeHHOW MpogasLamu
(n3roToBUTENAMM, UCMIOAHUTENSMU) MHGOPMALMM O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/b 3a cobatogeHnem npas notpebutenein 1 HanpasnsaTb B
OopraH rocygapCTBEHHOINO Hag3opa W opraHbl MECTHOro camoynpasieHua uHbopmauumio o dakTax
HapyleHWit npaB noTpebuTtenein ana NpoBeaeHUA NPOBEPKU 3TUX GAKTOB M NPUHATUA B CAyvae UX
NOATBEPXKAEHUA MeP MO MPECEeYEHUID HapyleHui npaB noTpebutenei B npeaenax MOJAHOMOYWUMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHUM SKCNePTU3 Mo GaKTam HapyLleHUi npaB noTpebutenei
B CBA3M C 0bpaleHmamm notpebuteneit. Mpu ocylecTsneHmmn obLLecTBEHHOro KOHTPO/1A 0bLEeCTBEHHbIE
obbeanHeHus notpebuTtenelt (Mx accoumaumu, cotosbl) He BrpaBe TpeboBaTb OT U3roTOBUTENEN
(ncnonHuTenel, NpoLasLOB, YNOJHOMOYEHHbIX OPraHn3aumii MaM ynoJHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHMmaTenei, MMNopTepoB) NpeacTaBieHne JOKYMEHTOB (BbINoJIHEHWE AeNCTBUIM), 06A3aHHOCTb
npeAcTaBAeHun (BbINOJHEHWUS) KOTOPbIX NO TPe6OBaHUIO NOTPEOUTENSA HE YCTAHOBAEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHAaTb MHGOPMaLUUIO 0 Npasax noTpebutenel N o HeobxoaMMbIX AEACTBUAX NO 3aLLUTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCC/IeA0BaHNI KayecTBa TOBApPOB (paboT, yCayr), a TakxKe UHYI0
MHbopMaLMIo, KoTopas byaeT cnocobcTBOBaTb peannsaumm Npas U 3aKOHHbIX MHTEPECOoB NoTpebutenei.
Myb6nMKkyemble 06LWECTBEHHbIMM 0ObegMHEHMAMW nNoTpebuTenelit (Mx accoumaumamu, Cor3amu)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAEA0BaHUIA KayecTBa ToBapoB (paboT, ycayr) He ABNAIOTCA peKnamon;

BHOCUTb B ¢deaepanbHble OpraHbl WCMNOMHMTENbHOM BAACTW, OPraHU3auMn MNpPeasIoKeHUa o
NPUHATAX Mep NO NOBbILWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NpMOCTaHOBAEHMIO MPON3BOACTBA U
peanusaummn ToBapoB (BbINOAHEHUA paboT, OKasaHWA YCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(pabort, ycnyr), He COOTBETCTBYHOLLMX NPEAbABASEMbIM K HUM W YCTAHOBJAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit degepaumm o TEXHUYECKOM PeryimpoBaHumn obsasaTesibHbiM TPe60BaHMAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U deaepanbHble opraHbl UCMOAHUTENLHON BAACTU MaTepuanbl O
NPUBNEYEHUN K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peasnvs3auuio TOBapoB
(BbINnONHEHME PaAbOT, OKasaHMe YC/yr), He COOTBETCTBYIOLWMX MPeabABAsdeMbiM K HUM 06a3aTeNlbHbIM
TpeboBaHMAM, a TaKKe HApyLaloWwMx npasa notpebutenei, yCTaHOB/JEHHbIE 3aKOHaMWM WM WHbIMM
HOpPMaTMBHbIMM NPABOBLIMM aKTaMu Poccuiickolt deaepaumu;

0bpawaTbca B OpraHbl MNPOKYpaTypbl C npocbbamMu NPUHECTM MNPOTECTbl O MNPU3HAHMUU
HeLenCTBUTENIbHbIMU aKTOB ¢desepasibHbIX OPraHOB UCMOHUTE/IbHOW BAACTW, aKTOB WMCMOJIHUTE/bHbIX
opraHoB cybbeKkToB Poccuiickot ®degepaumm M aKTOB OPraHOB MECTHOrO CamMoynpaBaeHus,
NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMPYIOLLMM OTHOLWEHMA B 06/1acTU 3aLWmMTbl NpaB notTpebuteneit
HOPMaTMBHbIM MPaBoBbIM akTam Poccuitickoit Peaepaumu;
(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

obpaliatbca B CyAbl C 3aABAEHUAMM B 3alMTy Mpas noTpebuteneil U 3aKOHHbIX MHTEpPEecoB



oTAenbHbIX NoTpebutenen (rpynnel noTpebutenei, HeonpeaeneHHOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06Lwen0CcTynHbIX rocy4apcTBEHHbIX MHPOPMaLMOHHbIX PecypcoB B 061aCTu 3alwmTbl NpaB noTpebutenen,
KauecTBa n 6esonacHocTk ToBapoB. (paborT, ycayr).

(ab3ay, BBegeH PepepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pes. PenepanbHoOro 3akoHa ot
25.06.2012 N 93-93)

CraTbA 46. 3awmMTa NpaB U 3aKOHHbIX MHTEPECOB HeONpeAe/IeHHOro Kpyra notpebureneii
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOro Hag30pa, OpraHbl MECTHOro camoynpasfieHus, obLecTBeHHble
obbeanHeHus noTpebutenein (Mx accoumaumu, COHO3bl) BMpaBe NpPeabABAATb MCKUM B cydbl O
NnpeKkpaLweHnUn NPoTUBONPaBHbLIX AEUCTBUN U3roToBUTENS (MCMONHUTEeNA, NpoAasla, YNoJHOMOYEHHOM
opraHM3auumn UaM yNnoJIHOMOYEHHOTO UHANBMAYAIbHOIO NpeaAnpUHMUMaTENs, UMNopTepa) B OTHOLIEHUN
Heonpeae/sieHHOro Kpyra noTpebutenen.

(4acTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpy ya0BNETBOPEHMM TAaKOTO UCKa cya, 06a3bIBaeT NPaBOHAPYLLMTENA JOBECTU B YCTAHOBAEHHbIN
CYA0M CPOK Yepes CpeacTBa MaccoBOlM MHGOPMaLMK UK MHbIM cnocobom Ao cBegeHusA noTpebuTenel
peleHue cyAaa.

BcTynuBLiee B 3aKOHHYO CMAY peLleHne cyaa O NPU3HaHMM AeNCTBUIA M3roToBUTENA (MCNoNHMTENA,
npoAasua,  YNO/IHOMOYEHHOW  OpraHM3auMM  WAM  YNOJAHOMOYEHHOTO  MHAMBMAYaNbHOIO
npeanpuHMmaTens, MMNoptepa) MPOTUBOMNPABHLIMA B  OTHOLWEHWM HeonpeaefneHHoro Kpyra
notpebutenein o6sa3ateNbHO ANA Cyda, PAacCMaTPMBAlOWEro WCK NoTpebutens o 3awmte ero npas,
BO3HMKLWMX BCAEACTBME HACTyM/IeHWA rpa*KAaHCKO-NPaBOBbIX MOCAeACTBMIA AEUCTBUI M3roTOBUTENA
(ncnonHuTensa, npogasua, yNnoNHOMOYEHHOMW OpraHM3auum MAN YyNoSIHOMOYEHHOro MHAMBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa), B 4acTM BONPOCOB, UMENM I MECTO Takne AeNCTBUA U COBepLUEHbl AN
OHM  um3roToBuTeNem  (McCnofHWUTENEeM, MPOAABLOM, YMNONHOMOYEHHOM  OpraHusaumen  wau
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHMMaTENEM, UMMOPTEPOM).

OAHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKA, NPeabABNEHHOrOo 0bLecTBeHHbIM 0b6beguHeHUEM
notpebutenein (Mx accoumaumert, COH30M), OpraHamM MECTHOTO CaMOYMNpPaB/ieHMA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cys NPpUHUMAET pelleHWe O BO3MeLLeHUM obLecTBEHHOMY
obbegmHeHUO notpebuteneit (Mx accoumaumu, coro3y), OpraHam MECTHOro CaMoOynpaBieHUA BCex
NMOHECEHHbIX MO AeNy cyAebHbIX U3EPKEK, a TaKKe UHbIX BOSHUKLLMX A0 06paLLeHuaA B CyA, U CBA3AHHbIX
C paccMOTpeHMeM fena HeobXxoANMMbIX PacxoaoB, B TOM YMCAE PACXOL0B Ha NpoBeAeHNe HeE3aBUCUMMOW
3KCnepTusbl B C/ly4ae BbIABNEHUA B pe3y/bTaTe MPOBEAEHUA TaKOM 3KCMepTU3bl HapylweHus
obasaTenbHbIX TpeboBaHM K ToBapam (paboTtam, ycayram).

MNpe3naeHT
Poccuiickoin Pepgepaumm
b.E/IbLINH
Mocksa, lom CoseTtoB Poccuun
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